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 CHAIRMAN FLEMING:  This hearing will now come 

to order.  If everyone would find a place and be 

seated at this time.   

 VOICE:  Can’t hear you. 

 CHAIRMAN FLEMING:  Can you hear me now? 

 VOICES:  No. 

 CHAIRMAN FLEMING:  We're going to try and -- 

can you hear me now?  Okay.  Well, good evening.  

And this is very exciting to see such a large group 

of people out tonight and to see the interest in 

this hearing.  We are looking forward to hearing 

from everyone who would like to speak tonight.   

 I do want to say at the beginning -- and our 

attorney, Josh Minges, will go into the details -- 

this hearing is more like a civil court hearing.  

There are certain rules and procedures that we have 

to follow, and unlike a city council meeting or a 

county council meeting.  And our attorney will tell 

you what those are, and part of it is that we are 

hearing from you but we are not allowed to answer 

any questions or speak on the issue tonight.   

 At this time, I would like to introduce some 

of the elected officials who are here tonight.  I 

understand the mayor of Tega Cay, George Shepperd, 
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is here.  He's in the back. 

  [Applause] 

 CHAIRMAN FLEMING:   And if you would like to 

say a few words, we'd be happy to hear from you. 

 MAYOR SHEPHERD:  No. 

 CHAIRMAN FLEMING:  All right, thank you. And 

there are City Council members here tonight.  Who  

-- if you -- those of you who are City Council 

members, if you could stand up and identify 

yourselves.  There's one, two in the back.  Three.  

If you could tell us who -- give your names. 

 COUNCILMEMBER GERVAIS:  John Gervais. 

 COUNCILMEMBER PERKINS:  Steve -- 

  [Applause] 

 COUNCILMEMBER PERKINS:  -- Perkins. 

 CHAIRMAN FLEMING:  I couldn't hear you. 

 COUNCILMEMBER GERVAIS:  John -- 

 COUNCILMEMBER PERKINS:  Steve -- 

 COUNCILMEMBER GERVAIS:  -- Gervais.  

 COUNCILMEMBER PERKINS:  -- Perkins.   

 CHAIRMAN FLEMING:  No, Steve Perkins. 

 COUNCILMEMBER GERVAIS:  Oh, Steve Perkins. 

 CHAIRMAN FLEMING:  All right.   And there was 

another member over here. 

 COUNCILMEMBER HARPER:  Larry Harper.   
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 CHAIRMAN FLEMING:  Nice to have all of you 

here tonight.   

  [Applause] 

 CHAIRMAN FLEMING:  And the City manager is 

here, as well.  If you could tell us your name? 

 MR. DUFFIELD:  Grant Duffield. 

  [Applause] 

 CHAIRMAN FLEMING:  I'm sure your constituents 

appreciate your interest in this case and your 

being here tonight.  Thank you for attending, as 

well. 

 At this time I would like to introduce the 

Commissioners of the Public Service Commission.  On 

my far left is Commissioner O'Neal Hamilton; next 

to him is Commissioner David Wright; next to him 

Commissioner Butch Howard, who is our Vice Chair.  

And to my far right is Commissioner Swain 

Whitfield, and next to me is Commissioner Randy 

Mitchell.  And I'm Lib Fleming.  I chair the 

Commission, and as I said earlier this is Attorney 

Josh Minges.  And at this time I'm going to turn 

the microphone over to him. 

 MR. MINGES:  Thank you, Madam Chairman.  Good 

evening, everyone.  This proceeding before the 

Public Service Commission in Docket No. 2009-473-WS 
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concerns the application of Tega Cay Water Service 

for a rate increase.   

 A public hearing has been scheduled in this 

matter at 6 p.m. on May 19, 2010, at the Glennon 

Conference Center in Tega Cay, South Carolina.  The 

parties at tonight's hearings are Tega Cay Water 

Service, represented by Ben Mustian.  Mr. Mustian, 

if I could get you to introduce yourself.  

 MR. MUSTIAN:  Thank you, Mr. Minges.  Good 

evening, Madam Chairman, members of the Commission.  

My name is Ben Mustian.  I'm with the law firm of 

Willoughby & Hoefer.  We are here today appearing 

on behalf of Tega Cay Water Service.  With me is 

Craig Hayes, who is a law clerk in our office.  We 

also have members of the company who are with us:  

Annette Bailey, Bruce Haas, Mack Mitchell, and Mike 

Davis. 

 MR. MINGES:  Thank you, Mr. Mustian.  We also 

have the Office of Regulatory Staff represented by 

Jeff Nelson.  Mr. Nelson?  

 MR. NELSON:  Good evening.  I'm Jeff Nelson.  

I'm an attorney with the South Carolina Office of 

Regulatory Staff, and here with me are Willie 

Morgan, who is in our Water Department, and Hannah 

Majewski, who is also in our Water Department.   
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 At the end the hearing tonight, if you have 

any questions that we could help you with, we have 

some materials, and also Willie is kind of our 

water expert in our office.  So if you have any 

questions that -- because as the Chairman Fleming 

said, they cannot answer.  So if you have any 

questions and you think we can help you, please 

come and see us at the end of the hearing.   

 MR. MINGES:  Thank you.  And we also have, 

representing the City of Tega Cay, Mr. James 

Sheedy.   

 MR. SHEEDY:  Jim Sheedy, here on behalf of the 

City of Tega Cay.  I'm with the law firm of 

Driscoll Sheedy, and my client, including council 

members and the mayor, were previously introduced, 

and we thank you for that.   

 MR. MINGES:  Thank you.  Now, I'll be calling 

the names of those who signed up to speak to come 

forward and be sworn in.  Be sure and give your 

name and address, and then proceed with your 

testimony.  And so that we can get everybody who 

wants to speak a chance to speak, we're going to 

limit your testimony to five minutes.   

 Also, when you come up to the podium here, 

please make sure you speak into the microphone for 
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the court reporter, because what you say will 

become part of the record of the case.  And after 

you're done, please remain at the stand for any 

questions that the parties here and ORS might have. 

 I want to remind everyone that this public 

hearing is your time to be heard on the proposed 

rate increase, but, as Chairman Fleming said, the 

Commissioners won't be taking any questions this 

evening.  Tega Cay and the Office of Regulatory 

Staff are here, as Mr. Nelson said, after the 

hearing for any questions that you might have. 

 I'd like to note that a final evidentiary 

hearing is scheduled on Tuesday, July 13th, in the 

Commission's hearing room, and that's in Columbia, 

South Carolina.  That's also going to be open for 

public testimony.  But it's the Commission's policy 

that you can only speak once, so if you speak 

tonight then you're -- unless otherwise directed -- 

not allowed to speak at that other hearing.  And 

lastly, the final order on the rate increase is due 

on August 16th.   

 Madam Chairman, I'll turn it back over to you.   

 CHAIRMAN FLEMING:  Okay.  At this time, we 

would like to start hearing from you.  And Mr. 

Minges has a list of the people who have signed up 
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to speak tonight.  And at this time, if you would 

call the first witness.   

 MR. MINGES:  Thank you.  Gene Esarove, would 

you please come forward. 

    [Witness sworn] 

[Indiscernible vocalizations from 

audience] 

 CHAIRMAN FLEMING:  As I said -- that's why I 

said that in the beginning -- we are required by 

law to do this as a civil court hearing.  We act as 

quasi-judges.  And so that's the reason for this, 

and the reason that we cannot respond to questions.  

We hear it and make a decision on it.   

 So if you would just comply with that and 

understand the situation, we would thank you.   

THEREUPON came, 

G E N E   R .  E S A R O V E , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Gene Esarove, and I live 

at 3081 Point Clear Drive, in Tega Cay.  And I 

would like to -- 

 CHAIRMAN FLEMING:  Yes. 

 MR. MUSTIAN:  Madam Chairman, I apologize.  

Before the witness begins the testimony, the 

company would like to lodge an objection on the 
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 CHAIRMAN FLEMING:  Yes, you may.   

 MR. MUSTIAN:  Thank you, Madam Chairman.  

Madam Chairman, the company's objection is as 

follows:  we object to testimony not substantiated 

by data -- 

 VOICE:  Louder. 

 VOICES:  Louder, please. 

 VOICE:  Can't hear you. 

 VOICE:  Why don't you get to the microphone? 

 MR. MUSTIAN:  Can you hear me now?  We object 

to testimony not substantiated by data or not made 

based upon scientific criteria, consisting of 

complaints regarding quality of service.  The bases 

for these objections are:  Patton versus Public 15 

Service Commission, 312 S.E.2nd 257; Court of 

Common Pleas' order in Tega Cay Water Service, 

Civil Action No. 97-CP-40-0923; and Commission 

Order No. 1999-191 in Docket No. 96-137-WS.   
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 The Applicant would request that this 

objection be deemed a continuing objection so that 

there will not be a need for repeated objections 

each time objectionable testimony is given, and 

cites in support of that request for a continuing 

objection the case of State versus Douglas, 25 
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recorded at 626 S.E.2nd 51.  This continuing 

objection also applies to documents and testimony 

elicited from customers through examination by the 

parties or before the Commission, and I would ask 

the Commission defer a ruling on this objection 

until the final order is issued in this case.  

Thank you, Madam Chairman. 

 CHAIRMAN FLEMING:  Thank you.  And -- 

 MR. NELSON:  Madam Chairman, if we could 

respond.  Excuse me if I break from protocol and 

stay sitting down.   

 CHAIRMAN FLEMING:  Please do.  I think it will 

be easier with the microphone.   

 MR. NELSON:  Thank you, Madam Chair.  We do 

not oppose the procedure that they've asked for, to 

have this a continuing objection so that we don't 

need to continually interrupt to make the 

objections; however, ORS does not believe that a 

complaint needs to be corroborated or substantiated 

in any way aside from the customer's testimony, and 

therefore, we believe the testimony which the 

company has stated it intends to object to is 

admissible for purposes of this night hearing.  We 

additionally would like to reserve the right to 

file a written response to the Commission in 
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response to the company's bases for the objections.   

 I think the best procedure -- and we've done 

this before with this company -- is to ask that, a 

reasonable time after the transcript is prepared of 

this hearing, that the company be required to put 

in writing any specific objections it would have to 

any of the testimony here tonight, and that that be 

posted on the Commission's website.  In that 

manner, anybody who testifies here can go on the 

Commission's website and see if the company has 

objected to any of their testimony.  We then would 

like the opportunity to file a response to any of 

those objections that are filed with the 

Commission.   

 CHAIRMAN FLEMING:  Thank you.  So noted.  Now, 

you may proceed.  Oh, excuse me. 

 MR. SHEEDY:  Madam Chair, if I may also 

respond to the objection. 

 CHAIRMAN FLEMING:  All right.  I am sorry.   

 MR. SHEEDY:  For the record again, I am Jim 

Sheedy, appearing on behalf of the City of Tega 

Cay.   

 I certainly agree with the position of counsel 

for the ORS, but I would like to lodge some 

additional responses which again are intended to be 
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testimony at a public hearing, which is part of the 

rate case.  While the continuing objection, same as 

would be available if this were a merits hearing, 

may be permissible if the basis for each objection 

is truly identical, and I think State v. Douglas 

does stand for that narrow proposition, which is 

the case that Tega Cay Water Services' attorney 

just referred the Commission, there still has to be 

an evidentiary basis for each objection, and the 

specific testimony or issue that is the subject of 

the objection has to be identified.  Instead, this 

is a general objection to all customer testimony 

about customer service, quality of service, 

customer relations, technical or scientific data; 

and therefore, I respectfully submit that it is 

overbroad.   
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 Allowing customer testimony does not deny Tega 

Cay Water its due process rights.  Tega Cay Water 

may still lodge a proper objection under the South 

Carolina Rules of Evidence on any of the allowable 

bases for objection under the South Carolina Rules 

of Evidence to particular issues and particular 
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to customer complaints.   

 The Public Service Commission is empowered as 

an evidentiary tribunal to evaluate objections, 

same as it would any objection made during the 

merits hearing.  The customer complaints may indeed 

be relevant, they may indeed be admissible.  Until 

the substance of the customer complaints has been 

weighed by the Public Service Commission as the 

trier of fact, I respectfully submit it would be 

improper to conclude summarily, as Tega Cay Water 

suggests, in favor of exclusion of that testimony.  

The testimony, for example, may go to revenues, it 

may go to expenses, it may go to net operating 

income, and it may directly relate to return on 

equity, any of which would obviously be pertinent 

to the Commission's determination in this rate 

case.   

 I understand what the Patton case says, but 

the Patton

19 

 case doesn't preclude admission of 

customer complaints.  The Patton

20 

 case just says 

that the Public Service Commission may exercise its 

discretion, which all triers of fact do, to 

determine reasonable requirements for ensuring 

adequate service.  So I hope the Commission will 

21 

22 

23 

24 

25 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 16 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

keep that in mind as it hears the testimony 

tonight, that it may not be just bald, undefined 

customer complaints; it may indeed go directly to 

what the Commission is required to consider in 

connection with the application before the 

Commission.  Thank you. 

 CHAIRMAN FLEMING:  Thank you.   

  [Applause] 

 CHAIRMAN FLEMING:  We know that you feel very 

passionate about this issue, but this is a hearing, 

so we do ask that you hold down your applause and 

outbursts so that we can move forward and hear  

what -- 

 VOICE:  Would you speak up, please?   

 VOICE:  Yeah, can't hear. 

 VOICE:  Microphone. 

 CHAIRMAN FLEMING:  Let's just move forward.  

Thank you.  If you would continue. 

 MR. MUSTIAN:  Madam Chairman, I apologize, but 

just for the record, as I understand Mr. Sheedy -- 

and I'll remain sitting down, as I understand you 

were advisable with that with Mr. Nelson.  But Mr. 

Sheedy has questioned the objection the company has 

lodged that it be a continuing objection, and I 

would just like some direction from the Chair if I 
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need to make that objection at each instance on any 

quality-of-service complaint that's not 

substantiated by data, or if the Commission will 

consider the company's request as it has in other 

proceedings. 

 CHAIRMAN FLEMING:  As I understand ORS, they 

said for you, at the end of the hearing when the 

docket -- when the records are -- transcript, thank 

you, when the transcript is completed, you will go 

through that transcript, and if you have an 

objection to things, you can specify the specific 

objections -- 

 VOICE:  Can't hear you. 

 CHAIRMAN FLEMING:  -- at that -- could we get 

the mike closer?   

 WITNESS:  Haven't got anything else to do. 

 CHAIRMAN FLEMING:  You want to testify.  We 

want to get to you in a minute. 

 Then, you will specify the specific issues 

that you are concerned about; ORS and the City 

attorney for Tega Cay will do the same thing, they 

will go through it and respond to that; and we will 

rule in the final order about that.   

 MR. MUSTIAN:  Thank you, Madam Chair.   

 CHAIRMAN FLEMING:  Thank you.  Now, you have 
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been sworn in, and we look forward to hearing what 

you have to say.   

 WITNESS:  Good, I hope so.   

 CHAIRMAN FLEMING:  And we haven't been taking 

away your time. 

 WITNESS:  I noticed that.  She's doing a good 

job over there.  What I'd like to do is read and 

present this resolution, and it's been signed by 

Senator Wes Hayes; Senator Mick Mulvaney, 

Representative Ralph Norman, who was the author; 

Representative Debra Long; Representative John 

King; Senator Harvey Peeler; Representative Gary 

Simrill; Representative Greg Delaney; and 

Representative Dennis Moss.   

 "The members of the York County Legislation 

unanimously oppose the water and sewer rate 

increase now being proposed by Tega Cay Water 

Service, Inc.  The increase in fees is not 

warranted at this time due to the following 

factors: 

 "a) The base cost to Tega Cay Water Service, 

Inc., for the purchase of wholesale water from the 

provider, York County, has not increased since 

2002, with the rate remaining $3.26 per 1,000 

gallons.  
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 "b)  Due to the severe economic crisis York 

County and State is now experiencing, and the fact 

that unemployment in York County is at an all-time 

high, the fixed labor cost for maintenance and 

servicing the infrastructure needed is greatly 

reduced.   

 "The base quality of service provided by Tega 

Cay Water Service to the residents of Tega Cay 

continues to be substandard and, for the reasons as 

listed, any increase in fees is not warranted or 

justified at this time and should be reduced." 

 CHAIRMAN FLEMING:  All right.  And you would 

like to enter that into the evidence in the case? 

  [Applause] 

 WITNESS:  [Indicating.]  

 CHAIRMAN FLEMING:  If you could just refrain 

from applause and outbursts of emotions.  As I 

said, I know you feel very passionate about this, 

but if you could do that.   

 This will be entered into the evidence of the 

case as Hearing Exhibit No. 1.  

[WHEREUPON, Hearing Exhibit No. 1 was 

marked and received in evidence.] 

 CHAIRMAN FLEMING:  If you could come forward 

please, to see if the Commissioners or the 
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attorneys for any of the parties or the intervenor 

have questions for you.  Mr. Mustian? 

 MR. MUSTIAN:  No questions. 

 CHAIRMAN FLEMING:  Okay.  ORS? 

 MR. NELSON:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  City attorney? 

 MR. SHEEDY:  One question -- Gene? 

 CHAIRMAN FLEMING:  You haven't been dismissed 

yet. 

CROSS EXAMINATION 

BY MR. SHEEDY:   

Q    I noticed that none of the signatories to this letter 

are present tonight.  Is there a reason for that, to 

your knowledge? 

A    Pardon me? 

Q    I notice that none of the signatories to this letter are 

present tonight.   

A    Correct. 

Q    Do you know why?   

A    Yes, because they're working on the budget in Columbia, 

and they're still in session right now.   

Q    Thank you, sir. 

A    That's exactly why.   

 MR. SHEEDY:  No further questions. 

 CHAIRMAN FLEMING:  And Commissioners.   
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  [No response]  

 CHAIRMAN FLEMING:  All right.  Now you may be 

seated.  Thank you.   

  [WHEREUPON, the witness was excused.] 

 CHAIRMAN FLEMING:  You can call our next 

witness.  

 MR. MINGES:  Thank you, Madam Chairman.  I'll 

call Donna Britsch.  

    [Witness sworn] 

THEREUPON came, 

D O N N A   B R I T S C H , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Donna Britsch, 4163 Koala 

Circle.   

 On July 25th, I will be in that home 22 years, 

and used the same water and sewer infrastructure 

all these years.  I've personally had many dealings 

with this water company, with some issues.  I had a 

fountain in my back yard -- it was actually a 

manhole out in the woods -- for quite some time, 

anytime we got heavy rain.  Okay?  If it would be 

24/7, I might enjoy that, but it's not; it's only 

with the heavy rains.   

 I feel that if Tega Cay Water Service 

maintained the system that they have, they would 
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have a better return on their investment, and they 

wouldn't have to ask us residents for such a high 

rate increase. 

 One of my main concerns is water losses.  I'd 

like to know from them what their water losses are 

in gallons, and if rates are based on what we pay 

for water, then the customer -- all of us -- are 

paying for those losses.  All right?  One example 

is on my street, 4157 Koala Circle -- which I have 

four photos I would like to submit as evidence -- 

almost four months ago the people's driveway 

started caving in.  You'll see tire marks on the 

pictures.  They contacted -- they're an elderly 

couple.  They contacted the water company several 

times.  Nothing happened.  They told me about it.  

I contacted the water company four times.  I went 

to a public meeting and I stated that to the City.  

The next morning at approximately 8:30, a gentleman 

showed up from the water company at this address, 

told them he looked at it and he can't figure it 

out, he'd be back.  He was finally back almost four 

months later.  I have pictures of yesterday.  The 

people now have probably -- it was probably a 20 

foot by 3 foot ditch down the middle of their 

driveway, waist deep with about knee-high water in 
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it yesterday.  As of last night, it's full of stone 

now so I'm assuming they finally found a leak.  

When I talked to the gentleman out there, he said 

that, "Don't worry, they're not paying for it."  

And I said, "But wait a second, somebody's paying 

for it, me and all the other customers, if this has 

been leaking all this time."  It's probably leaking 

much longer than those four months.   

 I would like to enter these four photos as 

evidence.   

 I also have over 500 signatures coming your 

way, I would like to enter.  This is a petition 

that the residents just in the short matter of 

time, "We the undersigned are against this rate 

increase requested by Tega Cay Water Service."  I 

also ask that -- there are some more petitions out 

-- if those could be submitted.  Some are still 

being signed, some were left at City Hall, or City 

Administration.  So I'd like to admit that as 

evidence also. 

 Concern for safety, I also have a photo here, 

one of their stations off of Timberlake Drive.  I'm 

not sure what that station is officially called.  

But for a long, long time, supposedly it's not 

functioning.  It is nothing but a big algae pond, 
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okay?  Mosquitoes -- 

 CHAIRMAN FLEMING:  Could I interrupt just a 

minute? 

 WITNESS:  Sure. 

 CHAIRMAN FLEMING:  Do you have the photos 

marked for --  

 WITNESS:  Yes, I sure do. 

 CHAIRMAN FLEMING:  -- each of -- 

 WITNESS:  Each one is marked, ma'am. 

 CHAIRMAN FLEMING:  -- the issues? 

 WITNESS:  Each one is marked. 

 CHAIRMAN FLEMING:  Okay.   

 WITNESS:  But this is their facility on 

Timberlake, full of mosquitoes and bugs and 

whatever else during the summer months, but it's 

full of algae.  It's my understanding it's not been 

functioning for a long, long time, and they've done 

really nothing to this.  When I spoke to the 

gentleman from the water company yesterday out 

there, he said that he had been brought in to fix 

some problems here at Tega Cay area, and these 

people's driveway was not one of the major ones, 

but they were going to get it fixed, just in time 

for this meeting I guess, after it took all this 

long.   
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 We have residents -- one resident whose water 

meter was not being read properly and she had high 

bills.  Actually they were reading someone else's 

meter.  She put a letter to the Fort Mill Times in 

there.   

 So we've had several letters, I know, written 

to newspapers.  Not all were published.  But I 

would like to enter this for evidence and also ask 

that I may submit the final petition once we have 

the rest of the papers collected. 

 MR. MINGES:  And the last set of documents 

that you wanted entered, what are those?  

 CHAIRMAN FLEMING:  The photos. 

 WITNESS:  They're additional signatures to our 

petition.  And this is just a petition that I and 

some other resident started.  We have an ad hoc 

committee to try to fight this rate increase.   

 CHAIRMAN FLEMING:  Okay.  We'll enter the 

photographs as composite Exhibit No. 2, and then 

we'll do the petition separately as composite 

Exhibit No. 3.  Both of those will be entered into 

the evidence of the case.  The additional 

petitions, if you will talk to Ms. Wheat after the 

hearing, she will tell you how to get those 

petitions to her.  



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 26 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

[WHEREUPON, Hearing Exhibit Nos. 2 and 3 

were marked and received in evidence.]  

 WITNESS:  Okay.  And since I have a minute 

left, I do have a copy of a letter from the elderly 

gentleman whose driveway was a massive mess 

yesterday.  This is a letter he wrote back on April 

23rd, stating that the gentleman who had come to 

his door told him, "If you see any more problems or 

see any changes, give us a call."  But when you see 

the pictures, you'll see that he could have had a 

sinkhole, I guess, before they decided to come out 

yesterday.   

 CHAIRMAN FLEMING:  All right.  Would you like 

the letter entered into the evidence of the case? 

 WITNESS:  Yes, ma'am.  

 CHAIRMAN FLEMING:  All right.  That will also 

be entered into the evidence of the case as Hearing 

Exhibit No. 4.  

[WHEREUPON, Hearing Exhibit No. 4 was 

marked and received in evidence.]  

 WITNESS:  And since I have 29 seconds, can I 

make one comment? 

 CHAIRMAN FLEMING:  Yes. 

 WITNESS:  Mr. Sheedy asked about the 

representatives.  I was in contact with Ralph 
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Norman today.  He said if there was any way 

possible he could get here tonight, he would, but 

that he was in such --    

 CHAIRMAN FLEMING:  I know, they're very busy 

in Columbia.  We just came from there.  Mr. 

Mustian.   

 MR. MUSTIAN:  Madam Chairman, if I may, I 

understand -- I haven't seen the exhibits, but I 

understand that there was at least one letter from 

another person, who I understand -- or I assume is 

not here tonight.  We would therefore object to 

those exhibits on the grounds of hearsay.   

 CHAIRMAN FLEMING:  All right.  So noted.  

 WITNESS:  Can I respond to that?  They're an 

elderly couple and sent it with me.  Do they need 

to sign some kind of affidavit? 

 CHAIRMAN FLEMING:  No, we've noted it on the 

record, that he had an objection.   

 WITNESS:  Thank you.   

 MR. SHEEDY:  Madam Chair, if I may respond to 

the objection of the water company on the grounds 

of hearsay, in the event that the Commission 

decides to exclude consideration of that on the 

grounds of hearsay, the City of course would 

reserve its right to call that witness at the 
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merits hearing and not be precluded because of Ms. 

Britsch's testimony here tonight.   

 CHAIRMAN FLEMING:  Certainly, that will be 

sustained.   

 MR. MUSTIAN:  And, Madam Chair, if I may, just 

as a brief response to that, of course the City has 

that opportunity to present witnesses as it sees 

fit; of course, that would be subject to the 

requirement that it prefile testimony of these 

witnesses pursuant to the Commission's regulations.  

 WITNESS:  Can I comment?  

 MR. SHEEDY:  And the City does not object to 

that, Your Honor.  We understand we would need to 

treat that as prefiled testimony.   

 CHAIRMAN FLEMING:  Thank you.   

 WITNESS:  Can I comment that they may possibly 

be able to have a medical excuse.  They're elderly 

and have medical problems; that's why they're not 

here tonight. 

 CHAIRMAN FLEMING:  Okay.   

 WITNESS:  They were hoping it would be 

televised so they could watch it, actually.   

 CHAIRMAN FLEMING:  Well, I'm sure the City 

attorney will represent them well in following 

through with this.  All right.  Do you have any 
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questions -- do we have somebody else? 

 MR. MINGES:  Mr. Nelson. 

 CHAIRMAN FLEMING:  Oh, I'm sorry, Mr. Nelson. 

 MR. NELSON:  Could I get some clarification on 

the exhibits, first?  I have Exhibit No. 2 were her 

initial photographs of the neighbor's -- 

 CHAIRMAN FLEMING:  And the safety issue.   

 MR. NELSON:  All right.   

 CHAIRMAN FLEMING:  The pond, I believe it was.   

 WITNESS:  It's some kind of drainage thing, or 

something.  I'm not sure what it is.   

 CHAIRMAN FLEMING:  Water. 

 MR. NELSON:  I do have one question. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Could you tell me, ma'am, what the address and name of 

your neighbors is, so that we could --  

A    4157 Koala Circle. 

Q    I'm sorry, what? 

A    4157 Koala Circle.  And those are all clearly indicated 

on the back of the photos.  I'll be glad to get you 

copies.   

 CHAIRMAN FLEMING:  And you wanted 

clarification on any of the other exhibits? 

 MR. NELSON:  No, ma'am, that's fine. 
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 CHAIRMAN FLEMING:  All right.  Very good.  All 

right, Mr. Mustian, do you have any questions for 

this witness?  

 MR. MUSTIAN:  No questions, Madam Chairman. 

 CHAIRMAN FLEMING:  All right.  And Mr. Nelson? 

 MR. NELSON:  No other questions, Madam Chair.  

Thank you.  

 CHAIRMAN FLEMING:  And -- 

 VOICE:  Is there any way that you all can 

speak up a little bit?  Because no one can hear 

what you're saying up there. 

  [Applause] 

[Discussion off the record, during which  

problems with the sound system were 

addressed]  

 CHAIRMAN FLEMING:  Mr. Mustian, you had no 

questions for this witness, correct? 

 MR. MUSTIAN:  Correct, Madam Chairman.   

 CHAIRMAN FLEMING:  Mr. Nelson.   

 MR. NELSON:  No additional questions, Madam 

Chairman. 

 CHAIRMAN FLEMING:  Mr. Sheedy. 

 MR. SHEEDY:  Just a couple of questions. 

< 

< 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 31 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

CROSS EXAMINATION 

BY MR. SHEEDY:   

Q    Ma'am you described and provided to the Commission 

pictures of the needed repairs to the system, did you 

not?   

A    Yes, I did.   

Q    And as far as you know, Tega Cay Water ultimately, upon 

request, undertook repairs of what you have shown in 

those pictures; is that also true?   

A    Yes, major repairs, yesterday.   

Q    And you have no knowledge, do you, as you sit here 

tonight, that Tega Cay Water did those repairs for free, 

do you?   

A    No, I do not.   

Q    And nor do you have any knowledge that if the system had 

not required repairs, that Tega Cay Water could have 

saved or spared those expenses if the system had been in 

better condition?   

A    I would think so.   

 MR. SHEEDY:  Thank you.   

 CHAIRMAN FLEMING:  All right.  Commissioners, 

are there any questions? 

 COMMISSIONER WRIGHT:  Madam Chairman? 

 CHAIRMAN FLEMING:  Commissioner Wright. 

 COMMISSIONER WRIGHT:  I'll come near the mike. 
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EXAMINATION 

BY COMMISSIONER WRIGHT:  

Q  Good evening.  You mentioned near the end of your 

testimony that there was a lady who had -- let me see my 

note real quick -- the water meter reading? 

A    Yes, sir.   

Q    And that they were apparently reading the wrong meter?   

A    Yes, sir.   

Q    Is that lady here tonight?   

A    Yes, she is.  

Q    Is she going to testify tonight?  

A    I hope she is.   

 COMMISSIONER WRIGHT:  Okay.  I just wanted to 

make sure that we had that. 

 WITNESS:  Are you going to testify.   

 VOICE:  Yes, and I've got my bills to prove 

it.   

 COMMISSIONER WRIGHT:  Thank you.   

 WITNESS:  Just one other comment:  those 

repairs yesterday, if my neighbor doesn't pay for 

them -- because I'm assuming he won't; Tega Cay 

Water Service will -- all of us are paying for it.   

 CHAIRMAN FLEMING:  Just a minute.   

 WITNESS:  Oh, I'm sorry.   

 CHAIRMAN FLEMING:  Are there any other 
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questions from Commissioners?   

  [No response]  

EXAMINATION 

BY CHAIRMAN FLEMING:   

Q    I just wanted, for clarification -- this manhole 

happened in the last four months?  

A    The one in my backyard was previous to the last four 

months, but I believe you'll hear some testimony from 

people who have had a lot worse situations recently.   

Q    Okay.  But the -- so the situation in your backyard was 

just the last four months, or is it -- 

A    No, ma'am, prior to four months.   

Q    And have you complained about that?   

A    Yes, ma'am.  And they have come out.  Eventually, they 

did come out.  I haven't really been home a lot.  I 

don't know if, during the heavy rains, if it's still 

doing that.  I can only assume that it's been fixed.   

Q    All right.  So you're saying now that your problem has 

been fixed, as far as you know?   

A    Right, I think you -- on record I believe what I had 

said was I had many contacts with them previously, 

through my 22 years of living here, and that was one of 

them.   

Q    Okay.  And they came out immediately?   

A    Oh, no.  Oh, no.   
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    [Laughter] 

  No, no, no, no, no.  I had a fountain several times 

when there were heavy rains -- 

Q    Before they came? 

A    -- before they finally came out. 

Q    All right.    

A    They did come out, eventually.  But just like this 

situation with the driveway, eventually they come out if 

you nag them enough.  

 CHAIRMAN FLEMING:  All right.  Thank you.   

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay.  Mr. Don Long, would you 

come up, please.  

    [Witness sworn] 

THEREUPON came, 

D O N   L O N G , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Don Long.  I live at 14 

Sunrise Point Court, in Lake Wylie, South Carolina.  

I've got copies, if you wish, of my statement, for 

everybody, I'd like to distribute.   

 MR. MUSTIAN:  Madam Chairman, if I could, 

before the witness begins his testimony, it is my 

understanding that Mr. Long is not a customer of 
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Tega Cay Water Service but rather of Carolina Water 

Service, which is another company serving River 

Hills Subdivision.  We would therefore object to 

Mr. Long's testimony on this ground.  He's not a 

customer of Tega Cay Water Service.  

 WITNESS:  The attorney is correct; I was about 

to say that, if he'd given me half a chance.   

 CHAIRMAN FLEMING:  Well, if you would like to 

respond as to why you think it's appropriate for 

you to testify in this hearing?  

 WITNESS:  I'm testifying on the basis that 

Utilities, Incorporated, is the parent company of 

both the company that serves us and that serves 

Tega Cay.  The information I want to provide has to 

do with both of those companies and the 

relationship to Utilities, Inc., and the 

relationship to York County and our communities, as 

they work together.   

 CHAIRMAN FLEMING:  All right.  I'm going to 

overrule the objection.  You may proceed. 

 WITNESS:  Madam Chairperson and Commissioners, 

as I said before, my name is Don Long.  I live at 

14 Sunrise Point Court, Lake Wylie, South Carolina.   

 I'm not a customer of Tega Cay Water Service; 

I am a customer of Carolina Water Service, which is 
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another subsidiary of Utilities, Inc., with 

operations of comparable size and character at Lake 

Wylie.  

 I wish to make some brief comments related to 

both TCWS's and CWS's operations in York County.  

It seems that every day in newspapers and on TV we 

are told of the inefficiencies of government-run 

enterprises.  We are told that the Postal Service 

is broke, Medicare is broke, Social Security is 

broke, and so forth.  The virtues of private 

enterprise are touted as being greater efficiency, 

competitiveness, customer sensitivity, et cetera.  

While I generally subscribe wholeheartedly to those 

potential advantages, unfortunately, locally, we 

seem to have the opposite situation with regard to 

our water and sewer services.  Our municipal and 

county systems appear to be much more efficient and 

much less costly to their customers than the 

privately owned concerns.   

 There are seven municipal and county water and 

sewer operations in the area:  Fort Mill, Rock 

Hill, York, Clover, York County, Charlotte-

Mecklenburg just across the North Carolina line, 

and the City of Tega Cay's own municipal system.  

As a counterpoint, there are two systems operated 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 37 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

by private concerns, both under the umbrella of 

Utilities, Inc.:  Tega Cay Water Service here in 

Tega Cay, and Carolina Water Service just across 

the lake in the community of Lake Wylie.   

 A survey of the residential rates applicable 

in each of these nine systems was done in late 

April of 2010.  I believe the results are very 

conclusive.  The results are attached to my 

statement.  All seven of the public operations 

offer rates which are individually significantly 

below those currently charged by both of the 

Utilities, Inc., operations.   

 The current average rates charged by Tega Cay 

Water Service are 28.6 percent higher than the 

average rates charged by the seven public systems.  

This is based on the average of the rates charged 

for water volumes of 2,000, 4,000, 6,000, and 8,000 

gallons per month, and the corresponding sewer 

rates.  This works out to be, on average, 

approximately 5,000 gallons of residential water 

usage per month, which is quite close to the 

approximately 4,500 gallons shown in the TCWS 

application as being the average Tega Cay 

residential usage.   

 On the same basis, the new higher rates 
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proposed by TCWS, if approved, will result in 

average monthly charges for Tega Cay equal to 149.5 

percent of the averages for the seven public 

systems.  The average rates currently charged by 

CWS in Lake Wylie are 161.7 percent of those 

charged by the seven public systems.   

 In emotional terms, this is absolutely 

outrageous.   

 VOICE:  Yes, sir.  

 WITNESS:  In calmer terms, these rates appear 

unjustifiable on any bases other than gross 

inefficiency or erroneous financial information, 

neither of which is acceptable.   

 It seems the Public Service Commission should 

require both TCWS and CWS to show cause why their 

rates do not closely approximate those of the local 

public operations, particularly since at least four 

of the public operations -- Fort Mill, York, 

Clover, and the City of Tega Cay -- are of similar 

size and scope, yet the current TCWS average rates 

are 20 to 40 percent higher than any of them 

individually.  With the proposed TCWS rates, TCWS 

average rates will be 39 to 63 percent higher than 

any of the four.   

 At the risk of being repetitive, it seems 
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unfair and unjustifiable for Tega Cay residents to 

be paying, on average, nearly 50 percent more than 

the comparable local average for water and sewer 

services and for Lake Wylie residences to be paying 

over 60 percent more.   

 I would ask that the Public Service Commission 

deny any and all requests for rate increases by 

Utilities, Inc., subsidiaries operating in York 

County until justification can be shown for the 

currently apparently excessive rates.  Frankly, I 

question whether such justification is reasonably 

possible.  If such justification can't be shown, 

both rate schedules ought to be rolled back to 

fairer levels.   

 Thank you for your attention.   

  [Applause] 

 CHAIRMAN FLEMING:  Please, I must ask you to 

hold your applause.  And I know we have a lot of 

people who would like to speak tonight, so let's 

let this move along so everyone will have their 

opportunity.  Thank you.  Mr. Mustian, any 

questions?  

 MR. MUSTIAN:  Yes, Madam Chair, I have a few 

questions.  

 CHAIRMAN FLEMING:  All right.    
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CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    Mr. Long, how are you doing this evening? 

A    I'm just fine. 

Q    Good.  Mr. Long, I'm looking through your information 

that you provided to the Commission, and I believe you 

testified that the rates that you have prepared, the 

proposed rates of Tega Cay, that all of these seven 

other providers are either municipal or county-owned 

systems; is that correct?   

A    I believe that to be true, yeah.   

Q    Are any of the systems you've listed, other than Tega 

Cay Water Service, are any of those systems privately 

owned systems?   

A    The Lake Wylie system is.   

Q    Lake Wylie's system is?  

A    Yeah.   

Q    Are you aware of -- do municipalities or county 

governments or other governmental entities, public 

service districts that operate water and sewer districts 

-- are you aware of whether or not they have the ability 

to raise revenue through other sources? 

A    Clarify that question.  I'm not sure what you're saying. 

Q    Well, for instance, are municipalities or counties able 

to levy property taxes? 
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A    Certainly.   

Q    Are municipalities and counties able to issue municipal 

or governmental bonds?   

A    I believe that's true, if the citizens approve it in 

some cases. 

Q    And based upon your understanding, would private 

entities such as Tega Cay be able to issue municipal or 

governmental bonds like these municipal and governmental 

entities would be able to? 

A    Private entities like Tega Cay?  Or are you talking 

about the municipality of Tega Cay? 

Q    No, sir, with Tega Cay -- with private companies like 

Tega Cay Water Service, are they able to issue municipal 

and governmental bonds?   

A    Not to my knowledge. 

 MR. MUSTIAN:  Thank you, Madam Chairman.  

That's all the questions I have.   

 CHAIRMAN FLEMING:  Mr. Nelson. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Long, Jeff Nelson.  When you gave the comparison of 

the public systems’ analysis, do you -- could you at all 

see whether or not these water systems are operating at 

a profit or a loss through their -- 

A    Well, most of them are public systems, so profit and 
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loss is an unknown commodity.  The -- well, you have the 

financials that Tega Cay Water Service gave as part of 

their application.  And you can go back and look at 

Carolina Water Service financials; they're four years 

old now, because that was the last application we had in 

Lake Wylie, was four years ago -- at the same time, by 

the way, that Tega Cay's last application was filed. 

Q    None of these that you cited of these public systems 

were being supported by tax dollars, or anything -- was 

there any indication at all?   

A    Are you asking if the revenues from the systems cover 

all their expenses?  Is that what you're driving for? 

Q    As far as you know, yes, sir. 

A    I don't know the answer to that, across the board.   

 MR. NELSON:  Thank you.   

CROSS EXAMINATION 

BY MR. SHEEDY:   

Q    Mr. Long, just a couple of questions.  By the same 

token, as you stand here tonight, you don't have any 

information that would lead you to believe that the 

proceeds of any general obligation debt has been used to 

subsidize any of these seven public water systems, do 

you?   

A    I don't have any information that would tell me that, 

no.   
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Q    Nor do you have any reason to believe, as you sit here 

tonight, to think that these seven public systems are 

not wholly supported by revenue bonds which are serviced 

completely from rate revenue; isn't that true, as well?   

A    Yes, if I understand your question correctly.   

Q    Well, I'll rephrase it for you.  As you stand here 

tonight, you don't know, with respect to any of these 

seven systems, that they are not operating completely 

off of revenue bond debt as opposed to any general 

obligation debt supported by tax money, do you?   

A    Certainly not to my knowledge, no.   

 MR. SHEEDY:  Thank you, sir.   

 CHAIRMAN FLEMING:  Commissioners?  

Commissioner Howard. 

EXAMINATION 

BY VICE CHAIRMAN HOWARD:   

Q    Good evening, Mr. Long. 

A    Yes, sir.  

Q    Just a clarification.  On your monthly sewer rate pages, 

when you refer to Lake Wylie, you're talking about 

Carolina Water?  Or is that another system?   

A    That is Carolina Water.  They serve -- 

Q    Carolina Water? 

A    -- what we commonly call Lake Wylie, the entire area 

that we commonly call Lake Wylie.  
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 VICE CHAIRMAN HOWARD:  Thank you. 

 CHAIRMAN FLEMING:  Are there any other 

questions? 

  [No response]  

 CHAIRMAN FLEMING:  If not, would you like to 

enter this into the evidence of the case? 

 WITNESS:  If you please, yes.   

 CHAIRMAN FLEMING:  This will be entered into 

the evidence of the case as Hearing Exhibit No. 5.  

[WHEREUPON, Hearing Exhibit No. 5 was 

marked and received in evidence.]  

 CHAIRMAN FLEMING:  Okay, thank you. 

 WITNESS:  Thank you.   

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay.  Mr. Bernd Ebert, please 

come forward.  And Roy Miller, you're on deck, if 

you'd like to come down and be ready. 

    [Witness sworn] 

THEREUPON came, 

B E R N D   E B E R T, 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Bernd Ebert.  I live at 

3016 Point Clear Drive, since 2003.   

 I do not have scientific evidence, and I don't 
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have anything to put in front of you, except what I 

find in my home.  When we open shower heads or 

faucets, all we see is black goo.  And we presented 

that to the Utilities during the last hearing we 

had, and they took it, they say, "We come back to 

you," and they never returned, not even the pot we 

gave them.   

 So I don't know what it is.  I wish we can 

analyze it and know what our body has to absorb.  

But I know it is a very unclean and a very poor 

water service.  And to get a rate increase for 

stuff like that, I don't think these people would 

like to drink it.  You drink bottled water.  We 

think that we deserve better than what we have from 

that company.   

 That's all I have to say.  Thank you.   

 CHAIRMAN FLEMING:  Thank you.   

  [Applause] 

 CHAIRMAN FLEMING:  Please.  I'm going to have 

to ask you to refrain from applause and outbursts.  

Mr. Mustian.  

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    I'm sorry, Mr. Ebert, could you spell your name for me, 

please, sir? 
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A    E-b-e-r-t.  

Q    And your first name, again?  

A    B-e-r-n-d.  

Q    And I'm sorry, you reside at 301- -- 

A    -6.  3016.  

Q    3016 Point Drive? 

A    Point Clear Drive.   

Q    Point Clear?   

A    Yes.  I invite you to come and analyze what you can find 

there.   

 VOICE:  Yes, sir.   

BY MR. MUSTIAN: 

Q    Mr. Ebert, I just have one question.  Are you aware of 

who is the -- aware of where the water comes from that 

serves your house?   

A    From Carolina Water.   

Q    Would that be Tega Cay Water Service?   

A    Yes.   

Q    Are you aware whether or not Tega Cay Water Service 

purchases its water from another entity?   

A    I am not aware.  I only know what I get, and I get that 

same water that all my neighbors have.   

 MR. MUSTIAN:  Thank you, sir.  Thank you, 

Madam Chair.  

 CHAIRMAN FLEMING:  Mr. Nelson. 
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 MR. NELSON:  Thank you.   

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Ebert, you said -- is it all the taps in your house 

that you get his black residue or whatever, coming from 

all of them?   

A    Yes.   

Q    And is it just when you first turn it on, usually, or 

does it continue?   

A    It's -- you have to clean it out every so often, and 

then it accumulates again.  Now, we have a birdbath 

outside and over a period of, let's say, by the time the 

water evaporates we have a heavy residue of black-

brownish goo in there, like I find in the house.   

 MR. NELSON:  Thank you, sir.  

 CHAIRMAN FLEMING:  Mr. Sheedy?   

 MR. SHEEDY:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  All right.  Commissioners?   

  [No response]  

 CHAIRMAN FLEMING:  All right.  You may sit 

down, thank you.   

 WITNESS:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay.  Roy Miller, would you 

please come forward?  And Frank Rubbo, you're up 
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next. Roy Miller.  Is Roy Miller here? 

  [No response]  

 MR. MINGES:  Okay.  Frank Rubbo, would you 

come forward, please?  And Robert [sic] Whitaker is 

up after Mr. Rubbo.   

    [Witness sworn] 

THEREUPON came, 

F R A N K   R U B B O , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Frank Rubbo, 11127 Wingate Court.   

 I have two issues, and the inconsistency of my 

billing varies from 24 days to 37 days.  Every 

month I can expect that my bill -- one month will 

be for 24 days, another month it will be 31 days, 

and it goes up to 37 days billed in one month.  I'd 

also like to say that in 2009, my annual water bill 

was $1,000, which comes out to $83 a month.  I do 

water my lawn, but I will tell you this:  With the 

rates that are now and the rates that are going to 

be increased of any significance, I will be having 

brown grass growing in my yard, because I will cut 

my water down tremendously.   

 I don't understand what improvements the water 

company has done in the past years that could 

warrant a 21 percent increase in the water bill.  
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In North Carolina, when we had the drought, 

Charlotte Water Company charged the people in 

Charlotte extra money because people weren't using 

water.  Then once we got through the drought, then 

they charged them again because they were using too 

much water.  And I hope this is not what is going 

to happen here in Tega Cay, because it's a 

disaster.   

 These are my complaints.  

 CHAIRMAN FLEMING:  Okay.  Mr. Mustian?  

 MR. MUSTIAN:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Nelson? 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Rubbo, can you tell me how long you've lived at this 

address, please?   

A    About 12 years.   

 MR. NELSON:  Thank you, sir.  That's all, 

Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No questions, Madam Chair.   

 CHAIRMAN FLEMING:  Commissioners? 

 WITNESS:  May I interject one other thing, and 

something this gentleman before me did say:  We 

have been going away -- we went away a month ago, 
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and upon our return my toilet bowls had a black 

ring around them.  Does everybody have it? 

 VOICES:  Yeah.  

 WITNESS:  Is this -- I was told at one of the 

meetings that it probably was mold or something.  I 

don't have any allergies in my home that I should 

have this black mold in the bowls, in all of them, 

the two bowls that we have.  So it's a question.  

Maybe some other people -- and it only came across 

my mind because of this gentleman's remarks about 

him having all this black stuff coming out of his 

faucet.  

 CHAIRMAN FLEMING:  After the hearing, you 

might want to speak to the Office of Regulatory 

Staff about that, and see if they can help you with 

that.   

 WITNESS:  Okay.   

 CHAIRMAN FLEMING:  Are there any questions 

from the Commissioners?   

  [No response]  

EXAMINATION 

BY CHAIRMAN FLEMING:   

Q    I wanted to ask you a question.  Do you have -- you're 

saying that your bills are inconsistent; they don't come 

on a regular monthly basis?   
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A    No, they don't.  I have them right here -- I have some 

of them.   

Q    You do have the bills and they show that they are 

inconsistent billing?   

A    Correct.   

Q    Would you like to enter those into the evidence of the 

case? 

A    Sure, as long as I get them returned.   

 CHAIRMAN FLEMING:  Well, yes.  How shall we 

work that?  You'll return them. 

 COURT REPORTER:  [Nodding head.]  

 CHAIRMAN FLEMING:  Ms. Wheat will return the 

originals to you.   

 WITNESS:  Okay.   

 CHAIRMAN FLEMING:  And if we could have those 

and enter them as composite Exhibit No. 6 into the 

evidence of the case.  Thank you.   

[WHEREUPON, Hearing Exhibit No. 6 was 

marked and received in evidence.]  

[WHEREUPON, the witness was excused.]  

 MR. MINGES:  Robert Whitaker? 

 VOICES:  Roberta. 

 MR. MINGES:  Oh, there's no A at the end.  I'm 

sorry.  Roberta.  

 MS. WHITAKER:  That's okay. 
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 MR. MINGES:  And Stephen Johnson is next. 

  [Witness sworn] 

THEREUPON came, 

R O B E R T A   W H I T A K E R , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Roberta Whitaker.  7030 

Chelsea Day Lane.  I've lived in Tega Cay for 30 

years. 

 As referenced before by Donna Britsch, I have 

had some problems with the billing.  I do have my 

bills here, which you guys can keep; I don't need 

them back.  You can make copies.  Starting in 

December 2008, we received a water bill of -- wait 

a minute -- of $225.84, and the average bill prior 

to that was anywhere from $57 to $64.  I've also 

included billing that shows our average billing.   

 We called Tega Cay -- I mean, we called the 

Utilities, Inc.  They kind of treated me very 

poorly.  They thought "We don't make mistakes."  

They were just -- "But we will get someone out to 

do the reread."  So after four or five days, nobody 

showed up.  Ten days later, nobody had showed up, 

so I made a call again.  Now this is way into the 

next billing cycle.  So, anyway, they did come out; 

they did the reread.  I was given a credit for the 
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next month.  But this continued to happen, and I -- 

as I said, I do have my bills to show that, which 

you can probably reference in other copies from 

Tega Cay themselves.  We got to where we were 

afraid to open our bills.  It almost -- you know, 

we -- I mean, we were really concerned about it.   

 So at one of the wrong readings -- each time 

we would go out and -- by the way -- go out and do 

our own reading.  We would actually push some water 

through to make sure the meters were reading 

correctly.  So with the next wrong reading, we 

called -- or I called, and I asked them to please 

come out and reread the meter.  Well, they didn't 

come, they didn't come, so I had to call City Hall, 

and a call was made from City Hall to have them 

come out.  The next day, they came out.  But the 

problem still did not get resolved.   

 So this continued.  And finally I said to my 

husband, there's -- I mean, when something is -- 

you know, we need to find out what this is.  

Obviously they were not going to resolve the 

problem, so we had to.  Right next door to us is my 

neighbor's meter.  It's about five, maybe six feet 

away.  All of this time, they had been going in and 

reading his meter and billing us for his.  I don't 
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know what he's been paying.  I don't even know if 

he was being billed.  But either way, the last 

billing was -- the wrong one was done in January.   

 But anyway, I have the billings here.  I 

really do believe that the customer service that 

this utility company provides is very poor.  I've 

had many issues with this company.  They must take 

care of their customer service and at least be more 

responsive to people like me that call in there.  

We need a water utility that can do the job, fix 

problems, and provide basic customer service.  We 

need a water company that will spend money and 

resources to fix its problems.  And maybe if it 

did, this increase would be justified but until -- 

until -- I say please, no water increase, 

especially a 22 percent increase.  Thank you.   

 CHAIRMAN FLEMING:  All right.  Would you like 

to enter the bills into the evidence?  

 WITNESS:  I would, yes, ma'am.   

 CHAIRMAN FLEMING:  All right.    

 WITNESS:  I am missing one, but it does show 

on the other -- on a previous -- on the next bill 

where it was $225.   

 CHAIRMAN FLEMING:  All right.  Well if you 

find that, would you like to send that to us, as 
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well? 

 WITNESS:  Yes.  I don't think -- 

 CHAIRMAN FLEMING:  If you'll just give those 

to -- 

 WITNESS:  -- I have that one.   

 CHAIRMAN FLEMING:  -- Mr. Richardson. 

 WITNESS:  I might have thrown it away.  That 

would've gone back quite a few -- like I said, this 

has been going on since 2008.   

 CHAIRMAN FLEMING:  Okay.  That will be entered 

into the evidence of the case --  

 WITNESS:  One thing they did do, and I will 

say, they did take -- after quite a few times, they 

did paint an arrow off of the street -- 

  [Laughter] 

 -- to my meter, and they painted my meter blue 

to match the arrow.  So they did -- and it still 

was read wrong one time after that, but we've been 

lucky now.  We haven't had any more readings go 

wrong.   

 CHAIRMAN FLEMING:  All right.  Those bills 

will be entered into the evidence of the case -- 

 WITNESS:  Thank you.   

 CHAIRMAN FLEMING:  -- as composite Exhibit  

No. 7.  
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[WHEREUPON, Hearing Exhibit No. 7 was 

marked and received in evidence.]  

 CHAIRMAN FLEMING:  Mr. Mustian.  

 MR. MUSTIAN:  Madam Chair, I have no 

questions.  

 CHAIRMAN FLEMING:  Mr. Nelson? 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Ms. Whitaker, can you tell me, what's the address -- 

what's your neighbor's address?   

A    7030 -- oh, my neighbor's?  Oh, I don't know what his 

address is.  His name is Tom Pierson, and he lives just 

on the next corner to me.  He lives on Tega Cay Drive, 

so he lives right beside me.  But they painted his 

meter, too, so they could find it. 

  [Laughter] 

Q    [Inaudible words, due to laughter] 

A    No, no, no.  Mine is a beautiful blue.   

Q    You mentioned this started, I think, back in December of 

'08.  When did you finally get this resolved?   

A    January of 2009.   

Q    Did the company credit you, or -- 

A    Oh, no -- actually, it was in 2010.  Yes, the credits 

were made.  I will say the credits were made.  But 

sometimes, because of the lack of response, the billings 
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went into the next billing cycle and we did have to pay, 

you know, those added expenses.  And finally, you know, 

after -- I don't know, maybe the fifth one, they did 

come out.  We did tell them what our thoughts were.  

They did realize that they were reading the wrong meter, 

and they were very apologetic and they left, you know, 

saying they were sorry and they would correct the 

problem, but it took a long time.   

  You know, it's kind of scary when you open up your 

water bill to see a $225, $260 amount.  And there's only 

two of us, by the way, that live there.  Thank you.   

 CHAIRMAN FLEMING:  No, just -- if you'll wait.  

 WITNESS:  Yes. 

 CHAIRMAN FLEMING:  Mr. Sheedy, do you have 

questions? 

 MR. SHEEDY:  No questions, Madam Chair.  

 CHAIRMAN FLEMING:  First of all, before I ask 

the Commissioners, could you give us your address 

again? 

 WITNESS:  Yes.  It's 7030 Chelsea Day Lane. 

 CHAIRMAN FLEMING:  All right.  Thank you.  

Commissioners, are there any questions?  Yes, 

Commissioner Whitfield. 

 COMMISSIONER WHITFIELD:  Thank you, Madam 

Chairman. 
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EXAMINATION 

BY COMMISSIONER WHITFIELD:    

Q    Ms. Whitaker, did you say you were credited for one 

month?  Or five months?   

A    Well, whenever they found a mistake and they got the 

right meter reading, then they went back and they 

credited it back to us.  But my problem is that, with 

each time that the meter with read wrong, I had to call, 

and please -- my biggest problem is they didn't resolve 

the problem.  They did not believe that their meter 

readers were reading the wrong meter, or that they were 

reading the meters wrong.  And you can see by the bills 

there's a huge discrepancy there.  You would think it 

would send up a red light somewhere, because the bars 

just go straight up.  So anyway.   

Q    But you were credited for several months?   

A    I was credited -- I was credited, sir.  And if I hadn't 

been, I'd have been on their doorstep.   

 COMMISSIONER WHITFIELD:  Thank you, Ms. 

Whitaker.  That's all, Madam Chairman.  

 CHAIRMAN FLEMING:  All right.    

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Stephen Johnson?  And Doug Creecy 

is next. 

    [Witness sworn] 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 59 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

THEREUPON came, 

S T E P H E N   J O H N S O N , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Stephen Johnson, 4002 Windward 

Drive, Tega Cay.  

 For Tega Cay, Lake Wylie is very important.  

We've heard for years the lake has ranked right at 

the top on the endangered list.  Now we will 

probably make the grade of "impaired," for the lake 

was listed in the draft 303(d) list for 2010.  It's 

-- the draft was done, and now they're finalizing 

it, so I don't have -- the final isn't published, 

but we're on the 303(d) list for impaired waters -- 

 VOICES:  The mike. 

 VOICE:  Can't hear. 

 COMMISSIONER WRIGHT:  It's cut off. 

 CHAIRMAN FLEMING:  He cut it off. 

 MR. RICHARDSON:  [Indicating.]  

 CHAIRMAN FLEMING:  We won't cut him off. 

 WITNESS:  The DHEC list for impaired waters, 

the 303(d) list, means you're in the hospital.  

You're no longer in danger; you're sick.  Okay?  

Lake Wylie's going to make the grade on the 303(d) 

list.  It was on the draft; presumably, it will be 

on the final. 
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 This is bad news.  Since one of the key 

monitoring points of pollution that DHEC uses is 

immediately below, on the lake, our two wastewater 

treatment plants, I thought it appropriate to check 

out the compliance records of Tega Cay Water 

Company operating those two sewer plants.  When I 

noticed that the phosphorus discharges in the 

effluent, 2009, were well above the permit limits, 

I next asked the Freedom of Information Office for 

copies of any enforcement actions by DHEC.   

 The records arrived today, about 200 pages of 

them on e-mail documents, which I have here 

[indicating].  I can give them to you so you don't 

have to look them up.  They're DHEC records.  But 

anyway, the whole bunch is there.  

 The chief findings of an enforcement 

conference held on July 9, 2009:  Tega Cay Water 

had:  One, violated the Pollution Control Act and 

water pollution control permits, in that it had 

failed to comply with the effluent limits for total 

phosphorous contained in its NPDES permit.  Number 

two, violated the Pollution Control Act, in that it 

discharged untreated sewer into the environment, 

including into waters of the State in a manner 

other than in compliance with the permit issued by 
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the department.  Sewage dumps.  Three, violated 

water pollution control permits, in that it failed 

to report noncompliant discharge to the department 

within 24 hours after becoming aware of the 

circumstances.  Number four, violated water 

pollution control permits, in that it failed to 

comply with the compliance schedule contained in 

the NPDES permit.  That's the five-year permit 

being written right now.  Last five years, there 

were limits; they were given two years to bring 

their effluent standards better, up.  In 2008, they 

were to have -- they have new standards applied, 

for phosphorous, particularly.  They didn't meet 

those; why this complaint happened is they didn't 

meet it.  They had two years to get their equipment 

ready.  They didn't get it ready, I guess, or they 

didn't get enough equipment.  So a consent order 

was issued on October 1, 2009, with a fine of 

$22,000.  We didn't happen to hear about it around 

here.  I just found out when I plowed through this 

document today.   

 I will give you -- I have printed out also 

that consent document, which I'll give you.  It's 

on the disc, but I'll give you the consent order 

with these findings.   



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 62 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 When the discharge permits were issued five 

years ago, the company was given until 2008 to 

install upgrades in order to meet stronger effluent 

standards.  I notice that in 2008 they were still 

in some planning stages for the upgrade.  So they 

had two years to do it; they didn't do it, 

apparently, at least not adequately.  So now 

they're under stricter orders to do what they had 

orders to do five years ago, and the plans were 

being submitted as of January of this year.  So, 

you know, they're just not making it, when it comes 

to meeting the required standards. 

 Now, I admit I got lost in all those 200 

pages.  What I'm submitting to you next may be 

hearsay.  Let me ask the audience, is there anyone 

here from around Palmyra, who had any overflows in 

this year?  Palmyra Drive?   

  [No response]  

 Okay, I'll exclude what I have next on that, 

and that will suffice.  Thank you.   

 CHAIRMAN FLEMING:  All right.  Thank you.  And 

you would like to enter the disc into the evidence 

of the case? 

 WITNESS:  I'll enter the disc and, from that 

disc, the consent order.   
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 CHAIRMAN FLEMING:  All right.  The disc and 

consent order will be entered into the evidence of 

the case as composite Hearing Exhibit No. 8.  

[WHEREUPON, Hearing Exhibit No. 8 was 

marked and received in evidence.] 

 CHAIRMAN FLEMING:  Mr. Mustian? 

 MR. MUSTIAN:  Madam Chair, just a couple of 

brief questions. 

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    I'm sorry, Mr. Johnson, is that correct?   

A    Yes.   

Q    Mr. Johnson, you talked about Lake Wylie.  Are there 

other systems that operate in the area -- in the Lake 

Wylie area, other sewer systems?   

A    Not near the testing points at issue.  In other words, 

on Lake Wylie there are different areas that will be 

considered impaired.  The area that is rated impaired is 

immediately downstream of the Tega Cay wastewater 

treatment plants.  They're the closest ones.  There are 

more upriver, yes, but those measuring points didn't 

come out impaired.   

Q    But there are other sewer systems operating in the Lake 

Wylie area?   

A    There are, farther away. 
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Q    Are you aware of any other systems that have had 

overflows discharged into Lake Wylie?   

A    I am not aware.   

Q    Are you aware of a 15,000-gallon spill that occurred 

approximately four months ago on the City of Tega Cay's 

system?   

A    I'm aware of that.  These findings were for the previous 

year.   

 MR. MUSTIAN:  Thank you, Madam Chair.  That's 

all I have. 

 CHAIRMAN FLEMING:  Okay.  Mr. Nelson? 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Johnson, may I get your address again?  I'm sorry, I 

missed it.  Could you tell me your address, please?  

A    4002 Windward Drive.  

Q    About how long have you resided at that address?   

A    Eleven years. 

 MR. NELSON:  That's all the questions I have.   

 CHAIRMAN FLEMING:  Okay.  Mr. Sheedy. 

CROSS EXAMINATION 

BY MR. SHEEDY:  

Q    You mentioned just a moment ago a $22,000 fine?  Did I 

understand that correctly?   

A    Correct.   
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Q    And as you stand here tonight, do you have any reason to 

believe that Tega Cay Water didn't ultimately pay that 

fine to DHEC?   

A    I have no reason to suppose they didn't.  What I would 

question is, did it go into general expenses for which 

they're requiring a rate hike.   

Q    And you anticipated my next question, thank you, sir.  

You were asked a question just a moment ago about other 

systems that operate on Lake Wylie.  Are you aware of 

any other systems operating on Lake Wylie that have been 

placed under consent or other order by DHEC for 

noncompliance?   

A    I'm not aware of any.   

 MR. SHEEDY:  Thank you, sir.  

 CHAIRMAN FLEMING:  Commissioners?  

  [No response]  

EXAMINATION 

BY CHAIRMAN FLEMING:  

Q    I just wanted to ask, who actually manages the lake?  Is 

there a government entity or is it -- 

A    DHEC is responsible for water quality and assessment of 

the condition of the lake. 

Q    So they are totally --  

A    They're the ones who monitor the pollutions. 

Q    And if it is graded, when the 303(d) actually comes out, 
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will that mean that the owners of the property around 

the lake will not be able to use the lake? 

A    They'll be able to use it.  The primary pollutant at 

this point affects aquatic life, not drinking water.   

Q    Okay. 

A    So we'll be able to use it.  The real estate values and 

things like this will go down, because you're -- sitting 

on a lake with that kind of reputation does not do us 

any good.   

 CHAIRMAN FLEMING:  Thank you.  You may be 

seated.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay.  Doug Creecy.  And up next 

is Nadia Peemoelle.  

    [Witness sworn] 

THEREUPON came, 

D O U G L A S   C R E E C Y , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Douglas Creecy, and I 

live at 2097 Diamond Head Circle here in Tega Cay.  

We've lived there about six years now.   

 And over the career that I've had, working, my 

company has moved me around.  Tega Cay in South 

Carolina is the seventh state that I've lived in.  

I've lived in the States of Colorado, Arkansas, 
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Louisiana, Missouri, Ohio, North Carolina, and now 

South Carolina.  And I have never lived anywhere 

where my water bill is my second largest utility 

bill that I have.  

 VOICE:  Yes, sir.  

 WITNESS:  And Tega Cay is the highest water 

that I've ever been.  My water bill runs about $70 

a month.  I hadn't been watering my lawn, but I've 

just re-sodded my lawn and I'm watering it right 

now, but I'm scared to death to see what my water 

bill is going to be next month.  But it's just the 

two of us, and it's $70 a month.  I've got a son-

in-law and daughter that lives in Fort Mill; their 

water bill runs around $40 a month.  I was just in 

Durham, North Carolina, this past week.  My son 

lives there, and I asked him, I says, "What is your 

water bill?"  He said that he had just paid it and 

it's a three-month water bill, and he paid $40 for 

his water, for three months.  And so I think we 

should be here talking about a 20 percent decrease, 

rather -- 

 VOICE:  Yeah. 

 WITNESS:  -- than a 20 percent increase.  

 VOICE:  Yes, sir.   

  [Applause] 
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 WITNESS:  So I just don't understand why -- if 

you notice that most of the people around here are 

gray-headed like I am, and most of us are on fixed 

income, and if everybody wants a 20 percent 

increase, what in the world are we going to do?   

 And that's what -- that's all I have. 

 CHAIRMAN FLEMING:  All right, thank you.  Mr. 

Mustian. 

 MR. MUSTIAN:  Madam Chair, I have no 

questions.   

 CHAIRMAN FLEMING:  All right.  Mr. Nelson? 

 MR. NELSON:  No questions, Madam Chairman. 

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No question, Madam Chairman. 

 CHAIRMAN FLEMING:  Commissioners?   

  [No response]  

 CHAIRMAN FLEMING:  All right, you may be 

seated.   

 WITNESS:  Thank you.   

 CHAIRMAN FLEMING:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay.  Nadia Peemoelle? 

 MS. PEEMOELLE:  My daughter wrote her name 

down.  I apologize, but she's only 11 years old.  

So I really apologize for that.   
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 CHAIRMAN FLEMING:  That's okay. 

 MR. MINGES:  I hope I didn't pronounce your 

last name too badly.  

 MS. PEEMOELLE:  Peemoelle [Phonetic: Pae-mulla]. 

 MR. MINGES:  Okay.   

 MS. PEEMOELLE:  Thank you.   

 MR. MINGES:  Let's see, Donna Latta.  And Jane 

Dear is up next. 

    [Witness sworn] 

THEREUPON came, 

D O N N A   L A T T A , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  I am Donna Latta.  I live at 9088 

Pitcairn Drive.  That's important, remember it.   

 I have lived there for 31 years, and the 

quality of our water has improved, on their side.  

However, their quality of customer service stinks.  

A year and a half ago, approximately, the water 

treatment -- or, the sewage treatment plant on the 

third hole of The Pines cracked, and it had to be 

emptied for two weeks, around the clock, every six 

minutes.  A honey wagon came down the cart path on 

the third hole, 30 feet from my bedroom, around the 

clock.  After three days, I said surely something 

is terribly wrong, so I called the water company.  
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The woman who answered the phone said, "Oh, that's 

probably regular maintenance."  And I said, "Wait a 

minute.  Around the clock?  I don't think so."  She 

said, "Oh, well, it's nothing."  And I said, 

"Please, I'm not stupid.  It's not nothing."  She 

said, "Oh, just ignore it."  I said, "You don't 

say."  I put down the phone and I called Grant 

Duffield and Grant had finally found out -- it took 

him three days to find out what the problem was.  

Well, they had to empty the whole system, and they 

trucked it from there to the other side of Tega 

Cay.  Now, I'm sure everybody on that road, around 

the clock, two and a half weeks -- they finally 

emptied the thing.   

 Now, you must understand that you could take a 

golf ball and throw it at the other sewage 

treatment plant that has sat empty since the day it 

was built.  I don't know why it was built.  I 

suspect it was built to sell houses in Tega Cay.  

They never needed it, but it's there, and somebody 

-- somebody -- paid for it.  Who?  No one has ever 

explained that.  No one has ever gotten back to me 

with a reason why the sewage treatment plant 

cracked in the first place.  Since that time, they 

have added onto this same sewage treatment plant, 
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while the other one sits there collecting bugs.  

And God knows why.  An algae pond.  Never used.  

This thing keeps getting bigger and bigger.  They 

have, again, resurfaced the cart paths because 

honey wagons are heavy, and they have destroyed 

that cart path any a number of times.  They pave 

it, break it up, pave it, break it up.  Anyway, 

that goes to customer service.   

 In addition to the rudeness that I experienced 

with them, we had contracted with the utility 

company for insurance for breaks, from-your-street-

to-the-house kind of deal, so -- I mean, you 

understand that this was maybe last year.  So we 

contracted with them and said, yes, we would do 

that and we sent the payment on 4/6/09.  And then a 

month later, we got a bill.  And my husband wrote 

back to them, and I quote, "Current fee due, 

$415.09.  Who is at fault?  This is the third time 

that Utilities has screwed up.  You obviously have 

not read your own e-mail promo," and I will submit 

that.   

 Fast forward.  4/24/2010.  "Mr. Latta, your 

renewal payment is due."  It was renewed 

[indicating] 4/30/2010.  4/30/2010.  Now this time 

they blame the fact that they can't spell Pitcairn, 
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which is why I said keep that in mind.  They 

spelled it T-i-t-c-a-r-i-n, so I guess they can't 

read either.   

 So if I say anything -- and I will submit 

this, if you like -- that, if they would understand 

that people are people, not some yokel that you can 

say anything to, not some old lady that you can 

brush off -- I will not be brushed off.  Thank you.   

 CHAIRMAN FLEMING:  All right, thank you.  That 

will be -- if you could give it to Mr. Richardson.  

That will be entered into the evidence of the case 

as composite Exhibit No. 9.  Thank you. 

[WHEREUPON, Hearing Exhibit No. 9 was 

marked and received in evidence.]  

 CHAIRMAN FLEMING:  And wait just a minute -- 

 WITNESS:  Oh. 

 CHAIRMAN FLEMING:  -- and let's see if there 

are any questions.  Mr. Mustian. 

 MR. MUSTIAN:  Yes, Madam Chairman, just a 

couple of questions. 

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    Ms. Latta, the issue with the wastewater treatment plant 

that you described, do you know what year that was or 

what time that was?   
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A    It was '08.  It was still nice out, so I would have -- I 

couldn't give you an exact date, but Mr. Duffield can.   

Q    The fall?   

A    Fall perhaps, yes.   

Q    And while the repairs were going on to the sewer 

treatment plant, was the service interrupted to your 

house?   

A    No.   

Q    And just very briefly, on the insurance that you 

mentioned, on the breaks from your home, to fix the 

breaks from your home, did you contract with -- 

A    Utilities, Inc.  

Q    That's who the contract is with, Utilities, Inc.?  

A    Yes, uh-huh. 

Q    Okay.  Is it not a company called Home Services, Inc.? 

A    It says it is a division of.  It is my assumption, 

because it is on their letterhead -- it says, 

“Utilities, Inc.,” and out to the side, “Home Services.” 

Q    Okay, but the contract does say Home Services; is that 

correct?   

A    Yes.   

 MR. MUSTIAN:  Okay.  Thank you, Madam 

Chairman.  That's all I have. 

 CHAIRMAN FLEMING:  All right.  Mr. Nelson  

< 
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CROSS EXAMINATION 

BY MR. NELSON:   

Q    Could you explain the contract to me a little bit more, 

because I'm a little unclear what we're talking about 

exactly as a contract. 

A    It is your water service line coverage.  And that says 

"Insurance policy issued by Utilities, Inc." 

[indicating].   

Q    How long have you had that contract?  Is that something 

that -- 

A    Two years.  This is the second year.  Last year was the 

first year.  Everybody has received one of these who has 

the service.  And we decided that was a good idea, 

because we did experience a break, and it cost a mint.  

And we were never given any credit, you know, when the 

water gushed out of a broken pipe, so we decided this 

was a good idea.  So apparently, it's not all that good 

of an idea, if -- I question whether or not we're even 

covered, because we keep getting these letters saying, 

"You're overdue.  You're due.  You're due." 

 MR. NELSON:  Thank you. 

 CHAIRMAN FLEMING:  Mr. Sheedy? 

CROSS EXAMINATION 

BY MR. SHEEDY:   

Q    One question:  Did you enter into that contract because 
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you had a concern over the condition of the line?   

A    Not the line from the City to the street; the concern is 

from the street to the house.  The house is 31 years 

old.   

Q    Understood.  This would be what I would call your 

service lateral -- 

A    Yes. 

Q    -- that runs from your house to the point of connection 

with -- 

A    Yes.  

 MR. SHEEDY:  Okay.  Thank you, Madam Chair.  

 CHAIRMAN FLEMING:  Commissioners.   

  [No response]  

 CHAIRMAN FLEMING:  All right.   You may sit 

down.   

 WITNESS:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 CHAIRMAN FLEMING:  At this time, we're going 

to take a ten-minute break.  We'll be back at five 

till. 

[WHEREUPON, a recess was taken from 7:42 

to 8:00 p.m.] 

 CHAIRMAN FLEMING:  Mr. Minges, if you will 

call the next witness, please. 

 MR. MINGES:  Okay.  Jane Dear, would you come 
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forward.  Thank you.  And Chip Moenius, I believe 

you're up next.  

 MR. MUSTIAN:  Madam Chairman? 

 CHAIRMAN FLEMING:  Yes, Mr. Mustian. 

 MR. MUSTIAN:  I'm sorry.  Before we begin, if 

I could just ask something, for the record? 

 CHAIRMAN FLEMING:  All right.    

 MR. MUSTIAN:  During the break, I was able to 

review the testimony that had been submitted by Mr. 

Don Long.  As part of my previous objection, Mr. 

Long indicated that he would be discussing issues 

related to Utilities, Inc., overall.  After 

reviewing his testimony, I note that he only 

discussed Tega Cay Water Service and CWS, Carolina 

Water Service.  Carolina Water Service obviously is 

not a party to this proceeding and is not relevant 

to this proceeding, and he is not a customer of 

Tega Cay Water Service.  Therefore, I would 

respectfully renew my objection to his testimony at 

this time.   

 CHAIRMAN FLEMING:  Okay.  We will rule on it 

in the final order.   

 MR. MUSTIAN:  Thank you, Madam Chair.   

  [Witness sworn] 

 MR. SHEEDY:  Madam Chair, perhaps before this 
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witness starts her testimony, if I could briefly 

respond to the Applicant's comment about renewing 

or amplifying his objection to Don Long's 

testimony? 

 CHAIRMAN FLEMING:  Yes. 

 MR. SHEEDY:  Let me just very quickly state 

for the record, I don't know of that as a basis 

under South Carolina Rules of Evidence for 

exclusion.  And furthermore, I don't know where it 

is written in any decisional law that you have to 

be a resident and a customer in order to provide 

testimony that may be of some relevance in a rate 

case.   

 CHAIRMAN FLEMING:  Thank you.  So noted.  Yes. 

THEREUPON came, 

J A N E   D E A R , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Hi, Madam Chairperson and 

Commissioners.  My name is a Jane Dear.  I live at 

11137 Scullers Run.  I've been a resident of Tega 

Cay since 1983.  Okay?   

 What I'd like to say is more of an emotional 

appeal, just something that I think needs to be 

said.  I don't have scientific data.  I don't have 

things to give you to look at.  Even though I have 
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been a customer of the utility company for many, 

many years, we've had our ups and downs with 

billing -- heaven help me when we did a direct 

debit; it took two or three months to get that 

straightened out and we were double-debited -- but 

what I'd like to say today is, I was terminated 

from my job last Monday, and I'm representing a lot 

of people here that have experienced losing their 

jobs, being downsized, having decreases in their 

income.  We're just your normal, everyday, average 

American.   

 I haven't seen any data or evidence or 

reasoning for this increase.  The only thing -- the 

only conclusion that I can come to is it's 

corporate greed, and that's the first thing that 

goes through most of our minds.  I feel like that, 

with all due respect to the real estate business, 

that this increase is put out as kind of like the 

way you put a house out on the market.  You're 

asking so much for it, but you're going to settle 

for less.  The 22 percent increase, to me, is 

almost like a ploy so they can get something.  I am 

sick and tired of corporate America shoving things 

down my throat, making my life miserable.  Again, I 

can only assume what I can assume.  I'm offended 
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and I'm appalled by these tactics.  To me, they are 

showboat tactics just to get something.  Again, if 

I had some kind of reasoning or data or information 

that I could see or read or understand why this 

increase, then I might be a little bit more 

inclined to listen to it.  But again, all I can see 

is that it's tactics to increase profit and bottom 

line.   

 The people that are in this room and the 

people that were in this room, I would say 75 

percent of us have experienced some kind of 

financial hardship this year.  And to come out and 

actually, with the gall, to ask for a 22 percent 

increase, that's just more than my mind can handle.  

And you can obviously tell by my accent that I was 

born and raised here.  I haven't been around all 

these other different countries -- excuse me -- 

states.   

 But to ask for an increase when the quality of 

the product has gone downhill for the last 30 years 

that I've been here, to me that's just more than my 

mind can fathom.  And that's all I have to say, an 

emotional appeal for you.  Thank you.   

 CHAIRMAN FLEMING:  Thank you, Ms. Dear.  Mr. 

Mustian.  
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 MR. MUSTIAN:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Nelson. 

 MR. NELSON:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Sheedy. 

 MR. SHEEDY:  No questions.   

 CHAIRMAN FLEMING:  Commissioners.   

  [No response]  

 WITNESS:  Thank you, very much.   

 CHAIRMAN FLEMING:  All right.  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Chip Moenius?  

 MR. MOENIUS:  Close.   

 MR. MINGES:  Okay.   

 MR. MOENIUS:  It's Moenius [phonetic: Moe-nee-us].  

Thank you.   

 MR. MINGES:  Oh, I'm sorry.  And Linda 

Stevenson, you're up next. 

    [Witness sworn] 

THEREUPON came, 

C H I P   M O E N I U S , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Chip Moenius, as in 

"harmonious."  25050 Timberlake Drive, a resident 

of Tega Cay for nine years.   

 MR. MINGES:  Would you spell your last name, 
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please? 

 WITNESS:  M-o-e-n-i-u-s.  The genre of my 

testimony is similar and supportive to the 

testimony that was immediately prior.  

Specifically, an objection to Section 14 of the 

proposal by Tega Cay Water System for rate relief, 

and approval of rate scheduling modification, which 

specifically reads that the primary or one of the 

primary justifications for rate adjustment is so 

that they could, quote, "be permitted an 

opportunity to earn a reasonable return on 

investment." 

 As "reasonable" is an interpretive term, I 

found it extremely difficult to provide any hard 

data to support the objection, but I do think that 

it's justified to ask for clarification on exactly 

what Tega Cay Water Service considers "reasonable," 

quote, unquote.   

 In the current recession environment, with 

record-setting unemployment, state budgetary 

shortfalls, record-setting general economic 

instability, I propose that the base line for what 

is considered "reasonable" -- quote, unquote -- is 

in question.  It appears, based on my amateur 

analysis of the financials, that expenses are 
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currently being covered.  In my opinion and in the 

opinion of many others, if Tega Cay Water Services 

has resulted in any positive investment rate of 

return over the last three years, based on the 

economic environment, I would propose that they are 

already earning a more than reasonable return on 

investment.  Hence, this is an invalid 

justification for the proposal.   

 Separately, Section 4 of the proposal 

indicates, quote, "that the Applicant also proposes 

to amend its rate schedule to provide that in lieu 

of mailing its customers a paper bill, it may 

provide an electronic bill to its water and sewer 

customers on the company's website, if requested by 

the customer in writing."  I do want to commend 

Tega Cay Water Service for considering a socially 

responsive -- I'm sorry -- socially responsible, 

customer-elected, cost-cutting initiative, though 

there are no associated cost-efficiency expected 

gains specifically factored into the, quote, 

"effect of proposal increase" columns in Schedule B 

of the proposal financials.  These financials are 

supporting documentation to the justification for 

the proposal itself, and hence, I object to the 

proposal as written, as it doesn't accurately 
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reflect 100 percent of the impact of the proposal 

gains.  I realize that they may be speculative, but 

so are all of the -- quote unquote -- "effects of 

proposed increases."  

 That's all I have, thank you.   

 CHAIRMAN FLEMING:  Thank you.  Mr. Mustian.  

 MR. MUSTIAN:  Madam Chairman, no questions. 

 CHAIRMAN FLEMING:  Mr. Nelson? 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Moenius, could I get your address again?   

A    25050 Timberlake Drive.   

 MR. NELSON:  Thank you, sir. 

 MR. SHEEDY:  No questions.   

 CHAIRMAN FLEMING:  All right.  Commissioners?  

Yes, Commissioner Whitfield. 

 COMMISSIONER WHITFIELD:  Thank you, Madam 

Chairman. 

EXAMINATION 

BY COMMISSIONER WHITFIELD:    

Q    Mr. Moenius, Ms. Dear I believe, the previous speaker, 

was the first one I've heard tonight that has 

acknowledged she's lost her job, and she said possibly 

75 percent of the people, I think, had experienced some 

financial hardship.  Could you -- do you have any kind 
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of evidence of maybe how many folks have experienced a 

job loss, since she's the first one I've heard mention 

that tonight?   

A    I do not.  And I don't know that I was appealing 

specifically to job loss, in general; I think I was 

appealing to return on investment from a corporate 

perspective.   

Q    Right. 

A    And I believe that there are numbers available.  I don't 

have them with me.   

 COMMISSIONER WHITFIELD:  Okay.  Thank you, 

sir.  

EXAMINATION 

BY CHAIRMAN FLEMING:   

Q    I'd like to ask you a question.  How would you feel 

about electronic billing if you had to pay a fee for 

that?  

A    Well, essentially, we already are.  And a little bit of 

background:  I'm an efficiency expert.  I have worked on 

efficiency projects, specifically for banks, brokerage 

firms, insurance companies, for the past ten years.  And 

some of the largest gains -- which, unfortunately, I'm 

not available to provide any specific hard data around 

this because of confidentiality agreements on a 

contractor.  Some of the best efficiency gains that I 
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personally have experienced have been around e-statement 

or moving to online statements versus hardcopy 

statements.   

  In my experience the average has been about $1.50 

to $1.75 per statement that we were able to move to 

electronic.  And essentially that's part of the 

operating costs that we're already paying, of course.  

Whether that's going to operating costs or whether 

that's going to return on investment, that's to be seen.   

 CHAIRMAN FLEMING:  Okay, thank you.  You may 

be seated. 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn/affirmed] 

THEREUPON came, 

L I N D A   S T E V E N S O N , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Linda Stevenson.  I live 

at 3024 Point Clear Drive.   

 I've lived in Tega Cay since 1995, and we have 

seen the Tega Cay Water Service depend on the 

neighbors in my area to report to them when the 

warning sounds and the red lights are activated at 

the lift stations located at 3028 Point Clear Drive 

and 2081 Marquesas.  There have been numerous times 

when the sewer has spewed out of the station for 
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extended times, the raw sewage pouring into the 

lake.   

 I will be submitting these pictures 

[indicating].  They were taken in 2006, and the 

only difference today is that it has been 

camouflaged, painted by the neighbor who lives 

there.  This was always a problem when there was 

heavy rainfall, but it's also occurred at times.  I 

personally took these pictures.   

 My grandchildren play in the water jumping 

from our dock and enjoying the lake.  My husband 

and I also use the lake, and I'm always concerned 

as to the cleanliness of the water.  I have 

complained and even took pictures to show the sewer 

spewing out and running into the lake.  Recently, I 

spoke with Joe S. Faris, Jr., the program manager 

of DHEC, about concerns for these safety issues 

with the Tega Cay Water Service.  I spoke at a 

hearing in 2006 when there was a request by TCWS 

for an increase in rates, and addressed these same 

issues with these pictures.   

 I also reported my concern about the old well 

station and pump house, which is located in the 

cul-de-sac at the end of Point Clear Drive and the 

top of my driveway.  We requested that they move 
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the old well houses for two reasons:  First, 

they're no longer in use; the second is that 

certain vehicles, such as a school bus, a moving 

van moving people into houses, and a ladder or pump 

fire trucks cannot possibly maneuver the cul-de-

sac, which puts a hardship on the citizens moving 

into or from the area, as well as it presents a 

hazard if a fire truck is needed.  We personally 

had to use a small U-Haul in order to get our 

furniture to our house.  I have been in the well 

station.  I know they’re empty.  I spoke to them 

about removing them and there's some issue about 

the cost.   

 The Tega Cay Water Service, DHEC, and the 

Public Service Commission have heard from the 

citizens on many occasions.  In 2006, we were 

promised that if the water service received the 

increase they requested -- which I believe they did 

-- they would repair the problems and maintain this 

out-of-date system.  This did not occur.   

 We always get the promises and I am sure we 

will get the same promises again:  "If we get the 

requested increase, we will update the system and 

eliminate the problems."  In 2010, we are 

requesting that the Public Service Commission 
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assist the citizens and say no new increase to the 

water service until this system is repaired and 

maintained properly.  Just recently, they came and 

cleaned out where we live and dug out roots and all 

kind of things.   

 For you not to force them to make these 

repairs and improvements and maintenance, before 

you grant an increase and, thus, protect the 

citizens from these violations, is inconceivable 

and irresponsible.  Thank you.   

 CHAIRMAN FLEMING:  Thank you.   

 WITNESS:  I have these other pictures that I 

will submit to you.   

 CHAIRMAN FLEMING:  Okay.  They will be entered 

into the evidence of the case as Hearing Exhibit 

No. 10.  

 WITNESS:  This one shows the depth of the sand 

where the sewer ran for hours, probably days.  And 

you can see the depth on this picture.  You cannot 

rely on citizens to tell you when you have a 

problem, because no one may be at home.  Thank you.   

 CHAIRMAN FLEMING:  Okay.  Mr. Mustian?  

 MR. MUSTIAN:  Thank you, Madam Chairman.  No 

questions.   

 CHAIRMAN FLEMING:  Mr. Nelson. 
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 MR. NELSON:  Madam Chair, are you admitting 

those photos?  

 CHAIRMAN FLEMING:  Yes, I am. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Ma'am, were all those photos taken in 2006?  

A    Yes, they were, and it's the same now, and my neighbor 

just took other pictures.  He just bought this house 

where this is located, and he just took pictures that 

shows toilet paper and tampons coming out.   

 MR. NELSON:  No further questions. 

  [Laughter] 

 MR. SHEEDY:  I do, Madam Chair, but they’re 

rather wasted now. 

 CHAIRMAN FLEMING:  All right.  Commissioners?   

  [No response]  

 CHAIRMAN FLEMING:  All right, thank you.  

 WITNESS:  Thank you, very much. 

[WHEREUPON, Hearing Exhibit No. 10 was 

marked and received in evidence.]  

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Jane Myers, would you come 

forward please?  And up next we have Ken McHugh, 

Alvin Homge, and Joanne Eggert.    

    [Witness sworn] 
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THEREUPON came, 

J A N E   M Y E R S , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Jane Myers, 4159 Koala Circle.  I 

have to agree with the previous Jane in what she 

said, and that's part of what I wanted to speak 

about is the percentage of increase. 

 In today's economic times, a 21.5 to 21.9 

percent increase on various pieces of the water 

system I find is just totally inequitable for what 

we can live with as residents of Tega Cay, or any 

other city for that matter.  We do have many people 

who have lost their jobs in this City.  We have 

people that may have been two incomes, and they're 

now one income.  We have a lot of retirees that are 

living on fixed incomes.  I am one, as well.  I 

don't feel like this percentage increase is 

something that we can live with, as far as -- just 

the percentage of increase is just entirely too 

high.  And I agree with the previous gentleman, or 

maybe it was Jane that said that, that they're 

asking for more hoping to get something. 

 My biggest complaint is the fact that they 

want to move the sewer charges from what we are 

currently paying, which is a flat fee -- it's not 
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based on water usage.  It's $33.02 per month and 

they want to take it $40.12 per month.  That's a 

21.5 percent increase.  Well, it's not like most of 

the utility companies in the area where you have a 

small base fee and you're charged based on gallons 

used; it's a flat fee.  I'm one person.  Neighbors 

across the street from me have five people.  We pay 

the same sewer fee.  That basically is more than 

half of my bill.  When you look at the charges, you 

know, they say they're charging $1.69 per 1,000 

gallons and they want to go up to $2.06 per 1,000 

gallons, well, there's also other charges that are 

incorporating with the billing that makes, I think, 

the water per 1,000 gallons end up being about 

$4.95 per 1,000 gallons, by the time you add 

distribution fees and other add-ons.   

 So I think we need to ask you guys to look at 

exactly everything they're charging, not just what 

the increases are, to see what the total cost to 

the individual homes would be.  And again, as I 

say, I'm very -- just very unhappy with the way 

that they bill the sewer charges, period.  I think 

it should be like -- it should be based on usage 

and not a flat fee.  Thank you.   

 CHAIRMAN FLEMING:  Thank you.  Just a minute.  
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Just a minute, Ms. Myers. 

 WITNESS:  Oh, I'm sorry.   

 CHAIRMAN FLEMING:  Mr. Mustian. 

 MR. MUSTIAN:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Nelson? 

 MR. NELSON:  No questions.  Thank you.   

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No questions.   

 CHAIRMAN FLEMING:  Commissioners?   

  [No response]  

 CHAIRMAN FLEMING:   All right.  You may be 

seated.  

 WITNESS:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Ken McHugh? 

    [Witness sworn] 

THEREUPON came, 

K E E N   M c H U G H , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Keen McHugh.  I live at 

16052 Molokai Drive, here in Tega Cay.   

 MR. MINGES:  Could you spell your first name?  

Is it --  

 WITNESS:  Keen, like peachy.  K-e-e-n. 

 MR. MINGES:  Oh, okay. 
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 WITNESS:  It is different.  It's a family 

name.   

 MR. MINGES:  No, that's great.   

 WITNESS:  I would like to respectfully request 

that the Commission defer any testimony to, I guess 

it's the next July meeting.  And my understanding 

is we can only testify one time, either tonight or 

at the July meeting, and I'd like to respectfully 

request that my testimony be deferred until that 

July meeting.   

 CHAIRMAN FLEMING:  That's fine.  All right.    

 COMMISSIONER HAMILTON:  Madam Chair, I think 

the hearing is -- or, it's July?  July, right.  

 CHAIRMAN FLEMING:  Yes. 

 WITNESS:  July 19th, I believe, is the day, 

and that's in Columbia.   

 CHAIRMAN FLEMING:  That's correct.   

 WITNESS:  If that's okay, I'd just as soon 

wait -- 

 CHAIRMAN FLEMING:  Sure. 

 WITNESS:  -- and testify at that meeting, 

instead of giving up that shot tonight, so -- okay? 

 CHAIRMAN FLEMING:  That'll be fine. 

 WITNESS:  Thank you.   

 MR. MINGES:  And the hearing in Columbia is on 
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July 13th. 

 WITNESS:  July 13th, okay.   

 CHAIRMAN FLEMING:  All right, you may be 

seated.   

 WITNESS:  Okay, thank you.   

 CHAIRMAN FLEMING:  We'll see you in Columbia.   

 WITNESS:  Yes, you will.  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Next we have Alvin Homge.  Mr. 

Homge?   

  [No response]  

 MR. MINGES:  Okay, then we have Joanne Eggert.  

    [Witness sworn] 

THEREUPON came, 

J O A N N E   E G G E R T , 

who, having been first duly sworn/affirmed, testified as 

follows: 

 WITNESS:  My name is Joanne Eggert.  I live at 

10012 Cuyo Court.  I've lived there for 17 years.   

 I'd like to thank the Commissioners for taking 

the time to hear our concerns.  I don't have as 

many impressive facts as other people do, but I've 

done some homework.  I feel the current water rates 

are not competitive.  I sit right beside a person, 

several people, that live in the new part of Tega 
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Cay on Lakeshore Drive.  They have the Tega Cay 

Utilities Department or Division or whatever it is.  

And interestingly, this person beside me, we had 

almost identical gallons of usage.  Looked at the 

bills:  My bill's about 40 percent higher than his 

bill.  Tega Cay.  Very interesting.  Started asking 

around.  People living in Still Creek Landing, 

brand-new house, two people, their bill is $26 a 

month.  I don't think we have a competitive water 

rate.   

 This 22 percent increase is exorbitant.  

There's no utility that's gone up by that much.  We 

know things have to go up for people to make a 

profit, but in this economy -- and we've talked 

about the unemployment; people have dealt with pay 

cuts, no raises, there's a lot of foreclosures -- 

this rate increase is outrageous.   

 If the Tega Cay Water System is making a 

profit or breaking even, why do they need this huge 

increase?  Also, we pay extra taxes to live in Tega 

Cay.  I don't have an issue with that; I like the 

safety, I like the trees.  And we do know we have 

extremely high water bills; we've signed a very 

long contract.  However, with this increase, I feel 

as though we are going to be devaluing our homes.  
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Why would people want to move into Historic Tega 

Cay and have high tax rates and exorbitant utility 

bills, when you can either move into the new part 

of Tega Cay or Fort Mill or other places and live 

at a lower cost of ownership.  Our homes are our 

largest investment, and this is not -- this is not 

good for Tega Cay, period, or for the people living 

here.   

 My husband and I live in a home; we average 

about $1,000 a year on our water bill.  I'm not 

extravagant with my water usage.  I save my 

dishwater and I water my shrubs and my flowers with 

that.  We don't wash our cars.  We have a two-

person Jacuzzi we don't ever use, because we don't 

want to fill it up with water.  And we still pay 

that much money for water bills.   

 Several questions, and I know you can't answer 

questions, but there was an article in the Tega Cay 

New Start magazine that said there's a huge amount 

of water being lost by the system.  What is Tega 

Cay Water System doing about this, and why are the 

customers bearing the brunt of lost water?   

 And I guess another question, and I brought 

this up at Council -- or, my mother has, at Council 

meetings -- rest her soul -- you know, what would 
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be the penalty if we breached the contract with 

Tega Cay Water Services and go with Tega Cay 

Utilities?  There are a lot of elderly and retirees 

living in Historic Tega Cay.  There is a lot of 

people on fixed incomes.  One of you asked about 

how many people lost their jobs.  We live on a 

small cul-de-sac, five houses.  We have one person 

out of work, we have another person trying to sell 

her house because she can't afford to live there 

anymore, we have someone else that's had cut hours, 

and we have another couple that are taking turns 

losing jobs but fortunately at least one of them 

has had a job.  Out of five houses, that's a lot.  

That's a lot.   

 I appreciate your time, and I do have copies 

of the bills if you want them.  I wrote on my 

notes.  I didn't know you were taking evidence.  

I've never been to something like this; I'm not a 

politician.  Sorry.   

 CHAIRMAN FLEMING:  All right.  If you'd like 

to enter that into the evidence of the case, it 

will be Hearing Exhibit No. 11, composite exhibit.  

Thank you. 

[WHEREUPON, Hearing Exhibit No. 11 was 

marked and received in evidence.]  
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 CHAIRMAN FLEMING:  Mr. Mustian. 

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    Ms. Eggert, could you spell your last name for me?  

A    It's E-g-g-e-r-t.   

Q    And you said you lived on Cuyo Court? 

A    That's correct.  

Q    Could you spell that for me? 

A    It's C-u-y-o Court.  

 MR. MUSTIAN:  Thank you.   

 CHAIRMAN FLEMING:  Mr. Nelson. 

 MR. NELSON:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Sheedy. 

 MR. SHEEDY:  No questions.   

 CHAIRMAN FLEMING:  All right.  Commissioners.   

  [No response]  

 CHAIRMAN FLEMING:  All right.  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Madam Chairman, that is the last 

person on our list.  Would anybody else like to 

come forward and give testimony? 

 MS. HOWINGTON:  Yeah, I was on the list, too.  

 MR. MINGES:  What's your name, ma'am?  

 MS. HOWINGTON:  Howington.  Alana Howington. 

 MR. MINGES:  Well, why don't you come forward. 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 99 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 MS. HOWINGTON:  Sure.  I just had a very short 

thing to say. 

 MR. MINGES:  And just make sure you spell your 

name, your first and last names. 

 MS. HOWINGTON:  All right.  My first name is 

Alana -- 

 MR. MINGES:  You can be sworn in first. 

 MS. HOWINGTON:  -- Howington.  A-l-a-n-a  H-o-

w-i-n-g-t-o-n.  And I live on Point Clear Drive, 

3001 Point Clear Drive, and we've been there for 30 

years. 

    [Witness sworn] 

THEREUPON came, 

A L A N A   H O W I N G T O N , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  And I don't have much to say, 

because everybody already said what is so, but I 

have proof to show you what kind of water do we 

have, and I'm going to admit this to you 

[indicating] or to where?  

 CHAIRMAN FLEMING:  To me.  Well, you'll give 

it to Mr. Richardson. 

 WITNESS:  All right.  That is one week water 

that I get from the faucetage, right there 

[indicating]. 
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 CHAIRMAN FLEMING:  This is the black -- 

 WITNESS:  That slimy thing that we have in the 

commodes, that we have in the sink, that we have in 

the shower, that we have everywhere.  There it is 

[indicating].   

 CHAIRMAN FLEMING:  All right.    

 MR. MINGES:  You can keep that. 

 WITNESS:  Oh, you want me to keep it? 

  [Laughter] 

 CHAIRMAN FLEMING:  No, give it to Mr. -- 

 WITNESS:  Don't you want to see it?  The water 

people should see that. 

 CHAIRMAN FLEMING:  Well, you can pass it along 

for everyone.  

 WITNESS:  Okay, I'll let him pass it around.  

The water people should see that. 

 CHAIRMAN FLEMING:  Is that all you had to say? 

 WITNESS:  That's all I have to say, because 

everything else has been said.  

 CHAIRMAN FLEMING:  All right.  You might speak 

to the Office of Regulatory Staff afterwards about 

that.   

 WITNESS:  Okay.   

 CHAIRMAN FLEMING:  Mr. Mustian. 

 MR. MUSTIAN:  No questions, Madam Chair.   
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 WITNESS:  Oh, of course not. 

 CHAIRMAN FLEMING:  Mr. Nelson? 

 MR. NELSON:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No questions. 

 CHAIRMAN FLEMING:  Commissioners. 

 COMMISSIONER MITCHELL:  I have one. 

 CHAIRMAN FLEMING:  Okay.  Commissioner 

Mitchell.  

EXAMINATION 

BY COMMISSIONER MITCHELL:  

Q    Yes, ma'am, how long has this been taking place, and is 

it still --  

A    This?   

Q    Yes. 

A    This is for one week's that I brought the water out of 

the bathroom so I can -- before it gets hot, and I put 

it in a bucket so I can water my flowers with it.  

That's one week's.   

Q    But I guess what my question is, is how long has this 

been taking place?  A year?  

A    Oh, this been going on -- 

Q    Or two years?   

A    Oh, this been going on forever, because we live here for 

30 years and the last meeting in 2006, I brought a pot 
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here to show, with even thicker deposit.  Never heard 

anything. 

 CHAIRMAN FLEMING:  We still have that in our 

evidence. 

  [Laughter]  

 CHAIRMAN FLEMING:  Would you like it back? 

 WITNESS:  Yes, I would. This one is plastic, 

but the other was my pot. 

 COMMISSIONER MITCHELL:  Thank you. 

 WITNESS:  Okay, thank you. 

 CHAIRMAN FLEMING:  Well, if you'll come up 

afterwards and give Ms. Wheat your address, we'll 

make sure that we get it back to you. 

 WITNESS:  Okay.  No, I don't really need that 

one.  Thank you.   

 CHAIRMAN FLEMING:  All right, thank you.   

[WHEREUPON, Hearing Exhibit No. 12 was 

marked for identification.] 

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Okay, sir, if you would come 

forward? 

    [Witness sworn] 

THEREUPON came, 

J O S E P H   B R I G H T , 

who, having been first duly sworn, testified as follows: 
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 WITNESS:  My name is Joseph Bright. 

 MR. MINGES:  Could you spell your last name? 

 WITNESS:  B-r-i-g-h-t.  I live at 29028 Beaver 

Run.   

 I just wanted to follow up on one of the -- 

the testimony of one of the people before me who 

was talking about the impact on our ability to sell 

our homes.  When you compare in this market, in 

this market today where folks are competing left 

and right trying to sell homes, and the price of 

homes going down, to add another obstacle for our 

residents to be able to sell their homes, to be 

able to market their homes, once -- as someone else 

was able to point out, "Well, you know, their water 

bills are, you know, outrageous," and they're able 

to point out, you know, "The quality of the water  

-- here, I have this white thing; this is what the 

water looks like."  And we are having to live with 

this.  And, you know, I've only lived here for 

seven years, and I see the same thing in my water.  

And I'm from Durham, North Carolina, where I was 

paying $10, $15 a month for my water, and when I 

came here I didn't understand what's going on, why 

are they -- are they so inefficient -- is it 

inefficiency?  Or is it just they're able to get 
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away with it?  Is it because they just -- the 

competition isn't there, it's a monopoly, and we 

all understand that.  And they're supposed to be 

governed by you all, and I'm not sure if someone is 

monitoring, you know, why are we paying what we're 

paying when everyone else is paying so much less, 

when someone can go right across the street from 

Old Tega Cay to New Tega Cay and pay so much less 

on their water bill.   

 And I don't think that, in this economy and in 

this environment, with folks trying to sell their 

homes, to add another obstacle for us to be able to 

market our homes, our investment, the water that we 

give to our children, the water that we drink 

ourselves, to have this quality in this day and age 

with the technology that we have today, I don't 

understand why they can't get their act together.   

 I've talked to folks who have lived here, as 

the lady before me, for 30 years, and the same 

problem ever since they've been here.  They've had 

these same meetings and had these same complaints, 

had the same promises, and nothing has changed.  

And I don't understand why we can't do it in 

reverse:  Require them to fix the problem, require 

them to show that they can handle the job that 
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they're asking us to pay them for.  Instead of 

giving them the money first with the promise that 

they're going to do it, have them fix the problems 

first, come back and test the water, see if it's 

done, see if it's fixed.  And if they are able to 

do what they say they're going to do, have them 

explain at some point why can't they compete with 

everyone else, why are our bills so much higher 

than everyone else?  Has that been explained?  It 

hasn't been explained to me, and they're asking me 

to pay extra, but they haven't explained it to me 

or sent me anything in writing explaining to me why 

they need this rate increase, why they haven't been 

able to fix the problems of the past, why they have 

ignored problems of the past, why are all of us 

having such problems with their customer service. 

 I can understand if -- you pay for what you 

get, and if we were paying $5 a month and having 

these problems, I can see them looking at us and 

saying, "So, well, look what you're paying.  That's 

why you're getting such crappy service."  But to 

turn around and say, "You're paying the most out of 

everybody," and you're still getting this crappy 

service, I don't think that that's fair to the 

residents of Tega Cay.  I think we deserve better.  
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I think we deserve a quality of life that we are 

not having to compete with a high water bill and 

poor water, with everyone else around us, just 

across the street.  

 CHAIRMAN FLEMING:  Thank you.  Mr. Mustian? 

 MR. MUSTIAN:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  Mr. Nelson. 

 MR. NELSON:  No questions. 

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No questions.   

 CHAIRMAN FLEMING:  Commissioners? 

  [No response]  

 CHAIRMAN FLEMING:  Thank you, Mr. Bright.  

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Just come forward, ma'am. 

    [Witness sworn] 

THEREUPON came, 

S U Z A N N E   R O U L E T T E , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Suzanne Roulette.  I live 

at 1150 Molokai Drive.  Every time -- 

 MR. MINGES:  Can you say your address one more 

time?  

 WITNESS:  Molokai, M-o-l-o-k-a-i. 

 MR. MINGES:  And the number of that address? 
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 WITNESS:  1150.  Every time the water service 

wants an increase they say, "We need it because we 

have old pipes, we have old lines, everything costs 

a load of money, and we cannot give you good water 

quality with those old pipes."  That may be true, 

and that's the reason I would respectfully ask that 

you pay special attention to the last increase and 

what they did with the money.  They are charging us 

more than other water services.   

 Let's say they're charging us 20 percent more 

or 30 percent more; set money aside and compare it 

to their expenses for line services, line breakages 

and so on.  Perhaps that will help you find a 

decision that does not burden the citizens of Old 

Tega Cay any further. 

 That was all I wanted to say.  Thank you, very 

much. 

 CHAIRMAN FLEMING:  Thank you.  Mr. Mustian? 

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    Ma'am, I'm sorry.  Your last name, again, was --  

A    Roulette, R-o-u-l-e-t-t-e.  

 MR. MUSTIAN:  Thank you.   

 CHAIRMAN FLEMING:  Mr. Nelson. 

 MR. NELSON:  No questions, Madam Chair.  Thank 
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you.   

 CHAIRMAN FLEMING:  Mr. Sheedy? 

 MR. SHEEDY:  No questions. 

 CHAIRMAN FLEMING:  Commissioners.   

  [No response]  

 CHAIRMAN FLEMING:  All right, thank you.   

 WITNESS:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Anybody else?  Come forward, 

please.  

    [Witness sworn] 

THEREUPON came, 

J O H N   H O Y N A C K I , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Hello.  My name is John Hoynacki.  

H-o-y-n-a-c-k-i.  I live at 1134 Molokai Drive in 

Tega Cay. 

 I was kind of hesitant to speak because I'm in 

the water-wastewater industry; I'm a civil 

engineer.  And since 1996, I've called on -- 1996 

to 2001, I called on every wastewater-water utility 

organization in the Carolinas, and then 2001 to 

2010 -- 2009, I called on most -- I was responsible 

for the Eastern United States water-wastewater 

utility, calling directors of public works 
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facilities, water utilities.  In October 2009, I 

took a job change and it was a job with a pay cut, 

but I now cover the three states North Carolina, 

South Carolina, Georgia, calling on every water-

wastewater utility.  I've never called on Carolina 

Water Service or Utilities, Inc., and I probably 

won't call on them after this, because they 

probably wouldn't buy what I offer to sell, and 

that is software that solves problems with 

utilities.  Hydraulic modeling software, power 

optimization software.  One of the largest software 

organizations in the world, providing software 

tools.  So my questions would be, as I call on 

these utilities organization, I'm hearing -- I've 

even taken my bill to these people, to all the 

utilities, and I say, "What do you folks think 

about my bills," and they're outraged at the fees 

being charged.   

 For example, in Greenwood, South Carolina, 

Greenwood Metro Sewer District, George Martin has 

implemented a $5 per month CMOM fee.  And it's a 

reasonable fee for the regulations under the Clean 

Water Act, the CMOM regulations, to handle this 

kind of thing, so rather than come in with a 

wholesale effort to just raise fees 22 present, the 
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folks in Greenwood just pay a simple $5 a month, to 

handle rehabilitation and rehab of the facilities.   

 Now there's a lot of other mechanisms they 

could do at the utilities.  I'm working with folks 

today with software where they're looking at water 

audits on leakage, leak detection, with hydrophones 

they'll put on and they'll chase water loss, leak 

detection, it's a big issue.  There's billions of 

dollars lost every year to water loss out there.  I 

work with a lot of utilities looking at pump 

optimization -- when the pumps turn off, when do 

they turn on -- because if you pump -- and I 

haven't seen the financials, but usually the 

largest fee that these utility organizations pay is 

to the energy to run the pumps, the pump stations, 

those kind of things.  Labor is up there pretty 

high, as well.   

 So I would challenge that organization to look 

at other mechanisms, such as:  how do they operate 

their systems today; water quality.  Has Tega Cay 

Water Service, the group of utilities, have they 

done a hydraulic model of the entire water system, 

looked at the energy usage optimization?  How are 

they planning their capital improvements?  There's 

a lot of mechanisms out there today in the world of 
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asset management, and I'd challenge this 

organization, because I've seen very little efforts 

from the -- of course, a lot of our wastewater 

lines are hidden in the easements, and you don't 

see them, but I've seen very few crews -- and I've 

lived here since 1996 -- active on the lines, 

active out there smoke testing, dye flooding.  I've 

seen the CCTV trucks out there chasing the problems 

down.  On the water side, I've seen no -- the only 

thing I've ever seen is sometimes they flush, 

occasionally, but I've seen no waterline 

replacements.  I know the waterlines are probably 

in bad shape, as they are in most utilities.  It's 

aging infrastructure; out of sight, out of mind.  

And they do need to invest money, but I would 

challenge the organization to look at other 

techniques, other programs besides just rate 

increases to raise fees and then add on the 

overhead.  I worked with a privatizer, Veolia 

Water, one of the largest privatizers in North 

America and in the world, and they're not going in 

for rate increases when they take over.  Some of 

the organizations up in the Northeast -- I'm 

working with -- I worked with them last year in 

Cranston, Mass., and Brockton, Mass., as they 
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looked at how they operate these systems.  And, 

again, Veolia Water is not going to spend a penny 

unless it's health, unless it's endangerment of 

some human person, unless it's an EPA issue or some 

mandate that's coming down for water quality 

issues, those kind of things, but they're not 

taking the approach of just raising rates.  What 

they're doing is looking at proactive and different 

management approaches.  So rather than look at us 

to pay their fees, why don't they look internally 

and reorganize maybe in how they approach these 

problems.   

 So I'm kind of hesitant to speak, and I've 

seen a lot of things being done right.  I've heard 

very few, if any, utilities raising the rates at 

all.  I mean, there may be some out there that are 

chasing -- I go to City Council meetings, I go to 

the hearings, I go to the -- because I'm selling 

software to these organizations, trying to get the 

budget line.  But I'm hearing very few rate 

increases in the Carolinas and across the Eastern 

United States.  So, that's it. 

 CHAIRMAN FLEMING:  Thank you.  Mr. Mustian.  

 MR. MUSTIAN:  No questions, Madam Chair. 

 CHAIRMAN FLEMING:  All right.  Mr. Nelson. 
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 MR. NELSON:  No questions, thank you. 

CROSS EXAMINATION 

BY MR. SHEEDY:   

Q    Sir, you seem fairly knowledgeable about the utility 

industry.  Are you familiar with radio reading as a 

method for measuring water usage?   

A    It's called AMR, automatic meter reading, and a lot of 

utilities have put this in, and there's organizations 

like Schlumberger and others that have actually offered 

free meters in a free meter exchange program, where 

they'll put these meters in and that way the utility -- 

I get a couple magazines; one's Efficiency magazine 

where these utilities are saving thousands and hundreds 

of thousands of dollars by having the meters read 

remotely.   

  I get to see -- I have the pleasure of seeing this 

young man walk up and down the driveways all the time, 

you know, reading our meters, when this could all be 

done -- read remotely.   And a lot of these meter 

manufacturers have programs out there, you know, and 

they're probably talking to Schlumberger and others, 

but, yeah, it's commonly done and being done more.  

That's because folks move on.  And I'm surprised the 

same way that they've got these pump stations which 

overflow, and -- I walk the trails quite a bit, and 
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today I told my wife and kid, I said when I smell the 

overflows, you know, to me it's the smell of money, 

because I can go sell software somewhere, right? 

  So there are tools and techniques that they don't 

have to use citizens.  They've got SCADA.  And this 

organization should probably invest in some new 

technology to do the -- we have cell phone towers, cell 

phone service.  Put a cell phone over there with an 

automatic meter reader or some type of flow gauge.  So 

there's a lot of ways that they could save money besides 

people, and there are resources like that, in terms of 

technology today.   

Q    So you would agree that these efficiency measures that 

you just described, if implemented, would result in 

expense reductions that would improve the bottom line 

for Tega Cay Water? 

 MR. MUSTIAN:  Madam Chairman, I'm going to 

object to that question.  That calls for 

speculation. 

 WITNESS:  There's no speculation in that, and 

that's because I attend the AWWA conferences, the 

WEFTEC conferences, and I see paper after paper, 

city after city presents the cost savings, the 

efficiencies.  There's a lot of great magazines out 

there in our industry, and I've been in this 
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industry for quite a few years, so there's no 

speculation on it.  It is proven.  And if you guys 

want to see some case studies of utilities and 

actually see some of these, I can provide those for 

you.  There's a lot of proven -- even in the 

Carolinas, I was at the conference in March in 

Myrtle Beach; paper after paper about efficiencies, 

how people are saving money today.   

 MR. MUSTIAN:  Madam Chair, with all due 

respect to the witness's testimony, I would state 

that he's not -- he's stated he has not reviewed 

Tega Cay Water Services, not contacted Tega Cay 

Water Service; and therefore, any discussion he may 

have as to these efficiencies and what cost savings 

they may have would be speculation, and I would 

restate my objection for the record.   

 CHAIRMAN FLEMING:  Mr. Mustian, your objection 

is noted.  We'll rule in the final order.   

 MR. SHEEDY:  Madam Chair, in light of his 

objection, if I may have just a couple more 

questions.   

 CHAIRMAN FLEMING:  Yes, you may. 

BY MR. SHEEDY: 

Q    Is it correct, sir, that you have actually seen manual 

reads of the meters for Tega Cay Water?   
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A    Usually once a month.  I'm not sure what the schedule 

is, but I see the young man, parks his truck on the 

corner and makes a nice walk.   

Q    And is it also true that you are familiar with radio 

read as an alternative means of reading meters and 

reporting on usage?   

A    Commonly done and accepted in today's environment, yes.   

Q    And do you have any experience as to whether radio read, 

once implemented, is a less expensive and more efficient 

means for measuring usage?   

A    I have case studies that show that time and time again, 

yes.   

 MR. SHEEDY:  Thank you, sir. 

 MR. MUSTIAN:  Madam Chair, if I could have 

some brief follow-up on that, please? 

 CHAIRMAN FLEMING:  Yes, you may. 

CROSS EXAMINATION 

BY MR. MUSTIAN:   

Q    Sir, have you done any case studies or done any analysis 

of Tega Cay Water Service?   

A    No, I've not.  In my job I cover, you know, Eastern 

United States and I've focused on larger utilities and 

did not focus here.   

 MR. MUSTIAN:  Thank you, sir.  That's all I 

have, Madam Chair. 



Docket No 2009-473-WS   Tega Cay Water Service, Inc. 117 
Rates and Charges 

NIGHT HEARING/TEGA CAY - VOLUME 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 CHAIRMAN FLEMING:  Do you have any -- 

 MR. NELSON:  Nothing further.   

 CHAIRMAN FLEMING:  Commissioners.   

  [No response]  

 CHAIRMAN FLEMING:  All right.  Thank you.  

  [WHEREUPON, the witness was excused.]  

 MR. MINGES:  Is there anybody else who would 

like to testify this evening?  

  [No response] 

 MR. MINGES:  Okay.  That closes our list.  

 CHAIRMAN FLEMING:  All right.  Well, we really 

appreciate all of you being here tonight and the 

testimony that you have given.  If you'd like to 

follow this case, I'm going to ask Mr. Minges to 

give you the website and the information so that 

you can follow it on our website.   

 MR. MINGES:  Certainly.  You can go to our 

website, which is www.sc.psc.gov [sic].    

 VOICE:  Say that again, please.   

 MR. MINGES:  That's sc. -- or, psc.sc.gov.  

And the docket number that you would enter is 2009-

473-WS.   

 CHAIRMAN FLEMING:  Just click on dockets.   

 MR. MINGES:  You'll see an area on our website 

for docket management system.  You go to that and 
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then you enter the docket number and that will take 

you to the specific area of this case where you 

have all of the filings listed, and you can click 

on any one of those and a PDF will come up that is 

the document itself.   

 VOICE:  Would you repeat the docket number?  

 MR. MINGES:  Sure.  The docket number is 2009-

473-WS.   

 VOICE:  Thank you.   

 MR. MINGES:  And again, you would go to 

psc.sc.gov, and go to our docket management system.  

You should see it right there on the home page.  

You would click on that, and that will take you to 

a place where you can enter in the docket number.   

 VOICE:  Thank you.   

 CHAIRMAN FLEMING:  All right.  Thank you, very 

much.  This hearing is adjourned. 

[WHEREUPON, at 8:50 p.m., the hearing in 

the above-entitled matter was adjourned, 

to reconvene on July 13, 2010, at 10:30.] 

________________________________ 
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